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QUICK USER GUIDE FOR

QOLSYS IQ 4
(TOUCHSCREEN)
PANEL TYPE

SYSTEM
DISARMED

ARM

1.Touch the system disarmed “Unlock Green Button” to access the arming
options
2.Quickly choose from “Arm Stay” or “Arm Away”

DISARM

(There are multiple ways to disarm)
1. Disarm Manually - Touch the icon in the center of the screen, then
enter 4-digit code
2.Disarm Remotely - To remote disarm login to your mobile app
ALARM.COM, then click on “Disarm”
3.Disarming Automatically - To disarm automatically you can connect
your smartphone using “Bluetooth”
(If you have this feature set up, it will automatically disarm when the
smartphone comes within range of the system)

CHIME MODE

1.Access sound settings from the home screen

2.Press the small grey bar at the top

3.Check systems volume, press volume option

4.Check individual chime, each sensor can have its own chime setting

BYPASS

RESTTING ALARM

1. Click on the “Message Center” icon on the top right of the
home screen

2.To reset/dismiss an alarm, touch the circle to the left of the
message

3.0nce selecting the message click on “OK” to remove it from
the message center

4.You can also remove ALL messages at once by touching
“Acknowledge ALL"

TESTING SYSTEM

1.Swipe down to access “Settings,” then click on “Settings”
2.Then click on “Advanced Settings”
3.Enter 4-digit code, then click on “System Test”
(A list of tests will come up to choose from)
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1.When arming the system, you can view “Additional Options” by clicking
on the double arrow icon on the right side

2.Select “Bypass” option

3.Touch the circle next to a sensor to bypass it during the arming
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ADDING/DELETING USERS

1. Swipe down the grey bar at the top to access settings

2.Click on “Settings”

3.Click on “Advanced Settings”

4.Enter 4-digit code

5.Click on “User Management”

6.Click on “Add User”

a.Once on “Add User” screen you can create a custom name & user

code (You MUST indicate if you want the code to be a “Master,
User or Guest Code)

7.To Remove a User, you follow the above instructions and click on the

MASTER CODE: Access to panel functions, cameras &
system settings
USER CODE: Access to panel functions & cameras

GUEST CODE: This is used to give to users who will only

arm & disarm the panel on a temporary basis
EXPIRATION DATE: This can be used to choose a specific

date that the user code will be disabled “Automatically” on

user you would like to remove that date
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