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ADEMCO PANELS (Lynx, Lyric, and 
Vista panels)
Lynx Touch 5100, 5200, 5210, 7000
Lyric Controller
Vista- 128 FBP & Vista- 250 FBP, 
Ademco 4110DL, Ademco 4110XM, 
Ademco 5140XM
Vista- 128 FBPT & Vista 250
VISTA 10, VISTA 30 +, 4111XM, 
VISTA100, VISTA128B, VISTA128 BPT, 
VISTA250BPT, VISTA 128 BPTSIA
VISTA 10P, VISTA10SE, VISTA 15, 
VISTA 20, VISTA 20P, VISTA20SE, 
VISTA32FB, VISTA40, VISTA50, 
VISTA50P
APEX Destiny 6100

ARROWHEAD EKP1, ARROWHEAD 
KP600FL, ARROWHEAD SK1L
CADDX NX 6 (GE-NX 6)
CADDX NX 8 (GE-NX 8)
Concord 4 (Interlogix)
C&K 236, 236I
Capricorn SPI648

DS PANELS
DS Panels: DS7060, DS7080
DS7090
DS7240, DS7220
DS7400Ver3, DS7400Ver4

DMP PANELS
DMP XR5 Fire Command Panels
DMP XR6 & XR10 & XR20 & XR40 & 
XR100 & XR500
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DMP XR200-485 & XR2400 & XR2500 & 
XRS6 & XT30/XT50

DSC PANELS
DSC 500 & DSC 550 & DSC 560, DSC 
3000
DSC 600
DSC 1000
DSC 1500
DSC 1550
DSC 1555, DSC 1575, DSC 2550
DSC 1875, DSC 1616, DSC 4020, DSC 
5010 P832, PC4000, DSC POWER 432, 
DSC POWER 632, DSC POWER 832, DSC 
POWER 864, DSC HS 2064 (DSC Neo 
Power HS 2064)

FBI Panels Panels
FBI Legend FBI 4600, FBI 4600L
FBI 1215, FBI 1270, FBI 1272
FBI 1218
FBI Omni 1000, FBI Omni 2000
FBI SD 200, SD 300, SD 2000, SD 
2000C & SD 2000N, FBI XL-1, FBI XL-2, 
FBI XL 2G, FBI XL 2T, FBI XL-4, FBI XL-
5, FBI XL-31, STAR XL-4600, STAR XL-
4612, STAR XL-4800FBI XL 
FBI XL1218R or FBI XL 1218, FBI XL-
1219R

Fire Lite
First Alert
Gemini 400, Gemini 800
ITI Caretaker
Commander RF
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Concord Express, Concord
SX-V
Ultraguard
Honeywell Pro A7
Honeywell Pro A7/Pro A7 Plus

Moose Panels
Moose Z700
Moose Z800, Moose Z900, Moose Z950
Moose Z911
Moose 1100, Moose 1100E, Moose 
D1086 (discovery 1086):
Moose 1200, Moose 1250, Moose 2000
Morse 16ET- 32D, Morse 32ET, Morse 
MDC

Napco Panels
Napco Gemini 800

Napco 1000, Napco 1000e, Napco 1010
Napco 1008, Napco 1016, Napco 1016e
Napco 1054E
Napco Magnum Alert 2600
Napco 3000
Napco 3200
Napco 1632, Napco P9600

Omega Panels
Omega Alarm 4012/8012

Omni Panels
Omni-624/Omni-624EU/Omni-848
Omni 1000/Omni 2000

Paradox Panels
Paradox DigiPlex
Paradox Esprit
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Radionics Panels
Radionics/Rad 420, Rad 1255, Rad 
4112, Rad 6112, Rad 1260, Rad 2212, 
Rad 6412, Rad 7212, Rad 7412, Rad 
9112, Rad 9412 (9512G)
Radionics/Rad 2112
Radionics/Rad 2212
Radionics/Rad 8112

Silent Knight (SK) Panels
Silent Knight- 2224, Silent Knight 4224, 
Silent Knight 6324, Silent Knight 5700
SK- 2605
Silent Knight -2720, Silent Knight 
-2730
Silent Knight -4720, Silent Knight 
-4734C
Silent Knight -5204/5207

Silent Knight -5208
Summit 3208

Westec Panels
Westec 100
Westec 760
Westec 766
Westec 800
Westec 900
Westec 1000
Westec 2000/3000
Westec 4000/5000

Qoylsys IQ Panel 
Qoylsys IQ 2 
Qoylsys IQ 4
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ARM (Stay Mode): Use Stay Mode to arm the system when anyone will be 
staying home. Stay Mode normally has an Entry Delay so someone with a User 
Code can re-enter without causing an alarm. 
1. Close all protected perimeter doors and windows before arming. 
2. Verify that the button on the Control Panel is lit green indicating that 
the system is ready to arm. The SECURITY button and ARM button on the 
display will also be green when all sensors are closed.
3. From the Security Screen, or the Menu Screen, press ARM

ARM (Away Mode): Arming to Away Mode Use the Away Mode to arm the 
system when everyone will be leaving the home. The Away Mode normally has 
an Entry Delay so someone with a User Code can re-enter without causing an 
alarm. Interior and perimeter sensors are armed in the Away Mode.
1. Close all sensor-protected doors and windows before arming
2. Verify that the HOME button on the Control Panel is lit green, indicating 
that the system is ready to arm. The SECURITY button and ARM button on 
the display will also be green when all sensors are closed. 
3. From the Security Screen, or the Menu Screen, press ARM.

DISARM: 
1. From the Home Screen, press the SECURITY button.
2. From the Security Screen or the Menu Screen, press DISARM.
3. Enter Valid User Code to disarm
-If you press the wrong key hit the CLEAR button 

Alerts/Alarms/Resetting:
1. The alarm memory will automatically clear the next time the system is 
armed. 
2. You can also check the CLEAR ALARM HISTORY button and press OK to 
manually clear the alarm memory (24-hour fire and CO sensors that are still 
violated will remain in alarm memory).

SILENCING/RESETTING ALARM:
Silence the fire alarm sounder by entering the user code
Review the alarm memory to determine which sensors caused the alarm. If 
the alarm restarts, there may still be smoke in the detector’s sensor. 
Enter the user code again to stop the alarm, then fan the detector for 30 
seconds to clear the detector’s sensor chamber, then check the CLEAR 
ALARM HISTORY button on the alarm memory screen, Press OK. Enter user 
code
(Fire & CO sensors that are still violated cannot be cleared from alarm history 
until the device returns to normal operation. Carefully inspect the premises for 
danger if fire or CO sensors remain in alarm.)

Force Bypassing Sensors: If any sensors are open when the ARM button is 
pressed, the Control Panel will display the bypass sensor screen. When the 
system is disarmed, the force bypassed sensors will be returned to normal.
 1. With one or more sensors open, press ARM from the Security or Menu 
Screen. 
2. Press BYPASS ALL to force bypass the open sensors. 
3. Enter a User Code (unless “Quick Bypass” has been set by the installer) to 
activate the bypass and continue to the Arming Screen.
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Manual Bypassing Sensors:  In case one or more sensors need to be manually 
bypassed because of a trouble condition, or have their manual bypass removed, 
use the following steps: 
1. Press MENU, TOOLBOX, then BYPASSED SENSORS. 
2. Enter a User Code. 
3. Press the individual name of the sensor(s) to bypass or un-bypass the 
sensor(s). The bypass symbol will display for the manually bypassed 
sensors. Bypasses to all listed sensors can be removed by pressing 
UNBYPASS ALL. 
4. Press OK.

To Setup Chime Mode On Sensors: 
1. On the Menu Screen, press TOOLBOX
2. On the Toolbox Screen (1 of 3), press CHIME SETUP
3. Enter the Master User Code to setup the chimes for the sensors
4. The Chime Setup Screen will display each of the installed sensors that 
can chime, and the option currently set for the sensor. Press the sensor 
button to change the sensor’s chime options.
5. There are six chime options for each sensor. Check the option that you 
want for the sensor, then press OK
6. Press BACK when finished

FIRE SYSTEM 2GIG PANEL:

Silencing Fire Alarm: If the fire alarm is sounding due to a detector sensing 
burnt food or some other non-emergency condition
Follow these steps to stop the alarm: 
1. Silence the fire alarm sounder by entering your User Code.

2. Review the alarm memory to determine which sensor(s) caused the 
alarm. 
3. If the alarm restarts, there may still be smoke in the detector’s sensor. 
Enter your User Code again to stop the alarm. Fan the detector for 30 
seconds to clear the detector’s sensor chamber.
4. After the problem has been corrected, check the CLEAR ALARM HISTORY 
button on the Alarm Memory Screen and press OK. (Fire & CO sensors that 
are still violated cannot be cleared from alarm history until the device returns 
to normal operation. Carefully inspect the premises for danger if fi re or CO 
sensors remain in alarm.)
5. Enter the Master User Code (the factory setting is 1111). 
6. The Users Screen displays three users at a time. Use the ↓ and ↑ arrows to 
scroll through the list. 

CHIME MODE: To setup the chime options individually for each sensor. Use the 
following steps: 
1. On the Home Screen, press SECURITY. 
2. On the Security Screen, press MENU. 
3. Note the two check boxes on the Menu Screen. The CHIME check 
box button turns the chimes on or off for all the system’s sensors. The 
VOICE check box button turns the voice announcements for the system’s 
messages on or off (except alarm voice messages). 
4. On the Menu Screen, press TOOLBOX. 
5. On the Toolbox Screen (1 of 3), press CHIME SETUP. 
6. Enter the Master User Code to setup the chimes for the sensors. 
7. The Chime Setup Screen will display each of the installed sensors that 
can chime, and the option currently set for the sensor. Press the sensor 
button to change the sensor’s chime options. 
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8. There are six chime options for each sensor. Check the option that you 
want for the sensor, then press OK.
9. Press BACK when finished.

ADEMCO PANELS (Lynx, Lyric, and Vista 
panels): 

Lynx Touch 5100, 5200, 5210, 7000 (This is a 
touch Screen Panel):

ARM (Stay Mode):
1. Press the icon that has the “house with a lock inside of it”
2. Then enter user code

ARM (Away Mode):
1. Press the icon that has the “house with lock and person running out of 
the house”
2. Then enter user code

DISARM: 
1. Press the icon that has the “house with the lock showing it unlocked”
2. Then enter user code

CHIME: 
Press the SETTINGS icon then CHIME icon. In this section we are able to 
have the customer turn on or off the chime.

Bypass:
1. Press on the “ZONES” 
2. icon Click on the zone you would like to bypass and click on “BYPASS.”

Add User: 
• Press “TOOLS” + Enter master code
• Select “ADD NEW” then select “NAME” and hit clear. Type in the new user 
name for the code and hit DONE
• Select “USER CODE” then enter the 4-digit code 
• Select DONE then SAVE

Change/Edit User: 
• Press “TOOLS” + Enter master code
• Select “EDIT/DELETE” then select “NAME” and hit clear. Type in the new 
user name for the code and hit DONE
• Select “USER CODE” then enter the 4-digit code 
• Select DONE then SAVE

Delete User:
• Press “TOOLS” + Enter master code
• Select “NAME” then press DELETE
• Select Done and then SAVE

Alerts/Alarms/Resetting:
1. Press on the “ZONES” icon
2. When in the zones list there will be a button on the bottom of the screen 
that shows “CLEAR ALL TROUBLES,” please have the customer clear that 
out.
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3. Once hitting the clear all troubles, they will need to put their user code 
into the panel. They may have to try and clear it two times.

Testing System: 
1. Make sure system is disarmed and all sensors (windows & doors) are 
closed.
2. Select TOOLS > then enter 4-digit code
3. Select TEST icon 
4. Then you can select: Walk Test, Dialer Test, Communication Test, or 
reboot icon
5. After testing the system will reboot itself

Lyric Controller

ARM (Stay Mode):
1. Press the icon showing a check mark with a house
2. Then enter user code

ARM (Away Mode):
1. Press the icon showing a check mark with a house with an arrow
2. Then enter user code

DISARM: 
1. Press the icon showing a shield with a line through it
2. Then enter user code

CHIME: 
1. Select the Settings icon, located on the home screen
2. Go to the menu that says “Chime volume (count down beeps, other 
sounds)
3. Select chime and use the slider. 

Silencing Alarm/Resetting:
1. Repeat the disarm procedure to silence alarms.
2. To clear memory of an alarm on the screen press the HOME button 
beneath the screen
3. Re-enter the user code
4. Select zones on the security menu > then press CLEAR ALARMS
5. Enter 4-digit user code >then press HOME 

ADDING USER/DELETEING USER:

Add User: 
1. Press “TOOLS” + Enter master code
2. Select “ADD NEW” then select “NAME” and hit clear. Type in the new 
username for the code and hit DONE
3. Select “USER CODE” then enter the 4-digit code
4. Select DONE then SAVE

Delete User:
1. Press “TOOLS” + Enter master code
2. Select “NAME” then press DELETE
3. Select DONE and then SAVE
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Change/Edit User:
1. Press “TOOLS” + Enter master code
2. Select “EDIT/DELETE” then select “NAME” and hit clear. Type in the new 
username for the code and hit DONE
3. Select “USER CODE” then enter the 4-digit code 
4. Select DONE then SAVE

Bypass:
1. Before arming the system press ZONES on the menu
2. Use the up and down arrows to scroll through the listed zones. Then 
select the zone or zones to be bypassed. 
3. Press the BYPASS at the bottom of the screen & enter code when keypad 
appears. (you can also click on bypass all faulted, which selects all zones that 
have a fault or an issue)
4. Then arm the system as usual.

Testing System: 
1. Press TOOLS > then enter 4-digit Master Code > Press ADVANCED
2. Press Comm. Test (This checks the system’s cell & internet network 
connection)
3. If the test is successful, the panel will display SERVICE OK or ACK 
RECEIVED
4. Finish by pressing the back arrow to run a different test or press the 
HOME > then enter the 4-digit Master Code if prompted too

Vista- 128 FBP & Vista- 250 FBP, Ademco 
4110DL, Ademco 4110XM, Ademco 5140XM

Bypass:
1. Enter your security code and press the # 6 key. 
2. Enter the zone number that needs to be bypassed. (example: 002,003,013)
a. ALL SINGLE DIGIT ZONES NEED TO HAVE A “00” before the number. 
3. Press * and * again.
4. The display on the panel will show BYPASS along with the zone number.
5. Then arm the system as usual when the keypad displays “Ready”. 
Group Bypassing: Enter the security code + the # 6 then press the * 
(asterisk) then enter the group number (Example: 1-15 or 3-6). 

Arm (Stay mode): 
1. Enter the security code and press # 3 key.
(This arms the perimeter and allows the customer to stay inside the house)

Arm (Away mode):
1. Enter the security code and press # 2 key. 
(This arms everything) NOTE: will say “YOU MAY EXIT NOW” when system is 
arming

Disarm: 
1. Enter the security code and press # 1 (off) key. 
(The ready message will display if no alarms were occurred while system was 
armed.)
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Chime mode: 
1. To turn chime mode on: enter the security code and press # 9 key. 
2. The chime mode on message will appear for about 2 seconds (to display 
this message hold down the # 9 key for 5 seconds.)
3. To turn chime mode off: enter the security code and press # 9 key. 
4. The chime mode off message will appear for about 2 seconds then 
disappear. 

Resetting/Clearing Alarm Panel:
1. Enter Security code and press the # 1 key. 
2. Repeat this a second time enter security code and press the # 1 key 
(sometimes might have to do it a 3rd time). 

Add User: 
1. Enter master code + 8 key.
2. Enter user # (should be 3-digits ex: 003 or 012)
3. Enter the 4-digit user code
4. There will be prompt that will ask “Add New User” press 1 for yes or 0 for 
no. 
(After entering yes there will be other prompts for them to follow on user level 
and area’s they would like the user to have access too)

Edit/Change User: 
1. Enter master code + 8 key followed by the user # that you would like to 
change. 
2. Enter new code for the user.
3. The prompt will show “Add New User” Press 0 for no to change the 
existing user code. 

Delete User: 
1. Enter master code + 8 key followed by the user # that you would like to 
delete.
2. Then enter master code again
3. Prompt will show: “Ok to Delete?” Press 1 for yes or 0 for no

Testing System: 
1. Enter the security code and press the # 5 key 
2. The external sounder should sound for 3 seconds and then turn off (If the 
sounder doesn’t sound it may be due to a dialer issue)
3. While testing the keypad will beep every 15 seconds as a reminder that it 
is in test mode
4. Open & close each protected door & window, then listen for 3 beeps (each 
zone should show on the display)
5. To turn test mode off enter the security code then # 1 key

Ademco Vista 128 FBPT & Vista 250

ARM (Stay):
1. Enter 4-digit code then press the # 3 key (Stay)

ARM (Away):
1. Enter 4-digit code then press the # 2 key (Away)

DISARM:
1. Enter the 4-digit code then press the # 1 key (Off)
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CHIME: 
1. Enter the 4-digit code then press the # 9 key to turn on or off chime mode

Testing System: 
1. Enter the security code and press the # 5 key 
2. The external sounder should sound for 3 seconds and then turn off (If the 
sounder doesn’t sound it may be due to a dialer issue)
3. While testing the keypad will beep every 15 seconds as a reminder that it 
is in test mode
4. Open & close each protected door & window, then listen for 3 beeps (each 
zone should show on the display)
5. To turn test mode off enter the security code then # 1 key

Panic Key Functions for Testing: 
Press # 1 key & * key 
Press # 3 key & # key
Press * key & # key 

Alerts/Alarms/Resetting:
1. Enter the 4-digit code & press the # 1 key (Off) 
2. Repeat this 2 times if it does not silence the alarm or reset it

Fire Drill Test Mode:
1. Enter the 4-digit code & press # then 69
2. When done testing enter the 4-digit code then press # 1 key (off)

ADDING USER/CHANGING USER: 
1. Enter the master code then press the # 8 key
2. Enter the users 3 digit # (example: 002-250)
3. Enter the 4-digit code for that user
4. Follow the prompts that appear for that specific user

DELETING USER: 
1. Enter the master code then press the # 8 key
2. Enter the users 3 digit # (example: 002-250)
3. Enter master code again
4. Follow the prompts to delete the user

BYPASS:
1. Enter the 4-digit code then press the # 6 key (Bypass)
2. Enter the zone # to be bypassed (Ex: 003 or 012)
3. Press the * key then *key again
4. The keypad will display “Bypass” along with each bypassed zone
Quick Bypass: Enter the 4-digit code then press the # key

VISTA 10, VISTA 30 +, 4111XM, VISTA100, 
VISTA128B, VISTA128 BPT, VISTA250BPT, 
VISTA128BPTSIA

Bypass:
1. Enter your security code and press the # 6 key. 
2. Enter the zone number that needs to be bypassed. (example: 02,03,13)
(ALL SINGLE DIGIT ZONES NEED TO HAVE A “0” before the number)
3. Press * and * again.
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4. The display on the panel will show BYPASS along with the zone number.
5. Then arm the system as usual when the keypad displays “Ready”. 

Arm (Stay mode): Enter the security code and press # 3 key.
(This arms the perimeter and allows the customer to stay inside the house)

Arm (Away mode): Enter the security code and press # 2 key. 
(This arms everything) NOTE: will say “YOU MAY EXIT NOW” when system is 
arming

Disarm: Enter the security code and press # 1 (off) key. 
(The ready message will display if no alarms were occurred while system was 
armed.)

Chime mode: 
1. To turn chime mode on: enter the security code and press # 9 key. 
2. The chime mode on message will appear for about 2 seconds (to display 
this message hold down the # 9 key for 5 seconds. 
3. To turn chime mode off: enter the security code and press # 9 key. 
4. The chime mode off message will appear for about 2 seconds then 
disappear. 

Resetting/Clearing Alarm Panel:
1. Enter Security code and press the # 1 key. 
2. Repeat this a second time enter security code and press the # 1 key 
(sometimes might have to do it a 3rd time). 

Add/Change User:
1. Enter master code + 8 key 
2. Enter the single digit user # you would like to use or change
3. Enter 4-digit user code, the console will beep once indicating this has 
been done correctly. 

Delete User: 
1. Enter the master code + 8 key.
2. Enter the single digit user # you would like to remove.
3. The console will beep once indicating it has been deleted. 

Testing System: 
1. Enter the security code and press the # 5 key 
2. The external sounder should sound for 3 seconds and then turn off (If the 
sounder doesn’t sound it may be due to a dialer issue)
3. While testing the keypad will beep every 15 seconds as a reminder that it 
is in test mode
4. Open & close each protected door & window, then listen for 3 beeps (each 
zone should show on the display)
5. To turn test mode off enter the security code then # 1 key

VISTA 10P, VISTA10SE, VISTA 15, VISTA 20, 
VISTA 20P, VISTA20SE, VISTA32FB, VISTA40, 
VISTA50, VISTA50P

Bypass:
1. Enter your security code and press the # 6 key. 
2. Enter the zone number that needs to be bypassed. (example: 02,03,13)
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(ALL SINGLE DIGIT ZONES NEED TO HAVE A “0” before the number)
3. Press * and * again.
4. The display on the panel will show BYPASS along with the zone number.
5. Then arm the system as usual when the keypad displays “Ready”. 

Arm (Stay mode):  Enter the security code and press # 3 key.
(This arms the perimeter and allows the customer to stay inside the house)

Arm (Away mode): Enter the security code and press # 2 key. 
(This arm everything) NOTE: will say “YOU MAY EXIT NOW” when system is 
arming

Disarm: Enter the security code and press # 1 (off) key. 
(The ready message will display if no alarms were occurred while system was 
armed)

Chime mode: 
1. To turn chime mode on: enter the security code and press # 9 key. 
2. The chime mode on message will appear for about 2 seconds (to display 
this message hold down the # 9 key for 5 seconds) 
3. To turn chime mode off: enter the security code and press # 9 key. 
4. The chime mode off message will appear for about 2 seconds then 
disappear. 

Resetting/Clearing Alarm Panel:
1. Enter Security code and press the # 1 key. 
2. Repeat this a second time enter security code and press the # 1 key 
(sometimes might have to do it a 3rd time). 

Change User: 
1.Enter master code + 8 key
2.Enter the 2-digit user # (for example: 02-12)
3.Enter new code
4.Enter new code again

Add User:
1. Enter master code + 8 key 
2. Enter the 2 digit user # you would like to add
3. Enter the user code (keypad will beep once when the user code is 
successfully added)

Delete User: 
1. Enter master code + 8 key
2. Enter user # you wish to remove + # key + 0

Testing System: 
1. Enter the security code and press the # 5 key 
2. The external sounder should sound for 3 seconds and then turn off (If the 
sounder doesn’t sound it may be due to a dialer issue)
3. While testing the keypad will beep every 15 seconds as a reminder that it 
is in test mode
4. Open & close each protected door & window, then listen for 3 beeps (each 
zone should show on the display)
5. To turn test mode off enter the security code then # 1 key
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APEX Destiny 6100

ARM (STAY): 
1. Press the # or H key (Home key).
2. If no zones are open, the red HOME LED will light, and you will hear the 
system say ARMED TO HOME over the phone or through the speaker.

ARM (AWAY): 
1. Press the # or A key (Away key)
2. If no zones are open, the green AWAY LED will light, and the system will 
say ARMED TO AWAY over the phone or through the speaker

DISARM: Enter code and then you will here “control is disarmed”

CHIME: 
1. Access Sound Settings from the home screen
2. Press the small grey bar at the top
3. Check system volume, Press volume option
4. Check individual chime, each sensor can have its own chime setting

Alerts/Alarms/Resetting: Enter the security code then press the # 6 key

ADDING USER/DELETEING USER: 
1. Enter master code then press # 7 key (system will say enter user #)
2. Enter the 2-digit user number (system will say enter user code)
3. Enter the 4-digit code 
(If it’s a new code the system will say “Exit”)

DELETEING USER:
1. Enter master code then press # 7 key (system will say enter user #)
2. Enter the 2-digit user number (system will say enter user code)
3. Enter the 4-digit code or hit A key to delete the code 
(If the code is deleted the system will say “code out”)

BYPASS
1. Enter security code and press the # 9 key. (You will hear BYPASSED MODE 
ENTER ZONE NUMBER) 
2. Enter the 2-digit zone number of the zone. (You will hear BYPASSED ON or 
OFF). 
3. Press the * or the A. the yellow status led will light to indicate the zone is 
bypassed. 
4. Press the * or H key to exit “bypass mode” 
Clearing a Bypass: Press 00 when in bypass mode. 

Testing System: 
1. Press the 6 key and Monitor key to send an emergency alarm (if this 
doesn’t work)
2. Or press the 9 key and F1 key to send a panic alarm to send a signal 
through

ARROWHEAD EKP1, ARROWHEAD KP600FL, 
ARROWHEAD SK1L

ARM: Enter user code, then press # key

DISARM:  Enter user code, then press # key
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CHIME: 
1. Enter code, then press * key, then # 6 key then * key again
2. This is used to turn on or off chime mode

Alerts/Alarms/Resetting: Enter the security code then press the # 6 key

BYPASS: Enter code, then the 2-digit zone # and then # key

ADDING USER/DELETEING USER: 
1. Enter master code, then press the * key
2. Press the 7 key then press the * key again
3. Enter the 2-digit user # then press * key
4. Enter the 4-digit code then press # key to exit when done

DELETEING USER:
1. Enter the master code, then press the * key 
2. Press the 7 key then press the * key again
3. Enter the 2-digits user # then press the # key to delete the code

ALERTS/ALARMS/RESETTING: Press the 1 key & 3 key at the same time to 
reset the panel and clear any alarms

TESTING COMMUNICATION: 
1. Start Test Mode: Enter user code then press # 4 key & press the # key
2. End Test Mode: Enter user code then press # key
(During test mode, the customer can test every door, window and motion 
detector)

CADDX NX 6 (GE-NX 6)

ARM (Stay): Enter 4-digit code or 6- digit code, then press stay key (the stay 
light will light up)
ARM (Away): (Close all protected doors & windows)
Enter 4-digit code or 6-digit code (the arm & exit lights will light up)

DISARM: 
1. Enter the 4-digit code or 6-digit code
2. The red armed light will turn off

CHIME:  Press the chime key to turn on or off the mode
(If chime is on the chime light would be light up)

BYPASS: 
1. Press the Bypass key
2. If required enter the 4- 6-digit code
3. Bypass light will flash, then enter the 1- or 2-digit zone # you wish to 
bypass
4. Press the bypass key again
5. Press # key to exit bypass mode

EMERGENCY KEYS: 
Police, Fire Medical Symbols on the keypad

ADDING USER/DELETEING USER: 
The system must be disarmed to do user code changes/deletions
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ADDING/CHANGING USERS:
1. Press the * key 
2. Press the 5 key
3. Enter the master code (the ready light will flash)
4. Enter the 2- digit user # 
5. Enter the 4 digit  or 6-digit code
6. The ready light will flash indicating you are back to step 3. (if the code is 
rejected this will do a beep 3 times)
7. Press the # key when the ready light is flashing to exit the user code 
programming mode

DELETING USERS: 
1. Press the * key 
2. Press the 5 key
3. Enter the master code (the ready light will flash)
4. Enter the 2- digit user # 
5. Then enter * * * * or * * * * * * (* key 4- 6 times) to delete the user code

Alerts/Alarms/Resetting: Press the * key and then the 7 key to reset

Testing System: (How to Access System Testing)
If programmed this function will perform a battery test, communicator test, or 
siren test
1. Press the * key
2. Press the 4 key 
3. If the siren test is performed, enter the user code to silence the siren
(No alarms will be sent & no reports will be sent unless a communicator test is 
performed, at which time a test signal will be sent)

CADDX NX 8 (GE-NX 8)

ARM (Stay): Enter 4-digit code or 6- digit code, then press stay key (The stay 
light will light up)

ARM (Away): Enter 4-digit code or 6-digit code (the arm & exit lights will light 
up)

DISARM: 
1. Enter the 4-digit code or 6-digit code
2. The red armed light will turn off

CHIME:  Press the chime key to turn on or off the mode (If chime is on the 
chime light would be light up)

BYPASS: 
1. Press the Bypass key
2. If required enter the 4- 6-digit code
3. Bypass light will flash, then enter the 1- or 2-digit zone # you wish to 
bypass
4. Press the bypass key again
5. Press # key to exit bypass mode

ADDING USER/DELETEING USER: 
The system must be disarmed to do user code changes/deletions

ADDING/CHANGING USERS:
1. Press the * key 
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2. Press the 5 key
3. Enter the master code (the ready light will flash)
4. Enter the 2- digit user # 
5. Enter the 4 digit  or 6-digit code
6. The ready light will flash indicating you are back to step 3. (if the code is 
rejected this will do a beep 3 times)
7. Press the # key when the ready light is flashing to exit the user code 
programming mode

DELETING USERS: 
1. Press the * key 
2. Press the 5 key
3. Enter the master code (the ready light will flash)
4. Enter the 2- digit user # 
5. Then enter * * * * or * * * * * * (* key 4- 6 times) to delete the user code

Alerts/Alarms/Resetting: Press the * key and then the 7 key to reset

Testing System: (How to Access System Testing)
If programmed this function will perform a battery test, communicator test, or 
siren test
1. Press the * key
2. Press the 4 key 
3. If the siren test is performed, enter the user code to silence the siren
(No alarms will be sent & no reports will be sent unless a communicator test is 
performed, at which time a test signal will be sent)

EMERGENCY KEYS: 
Police, Fire Medical Symbols on the keypad

Concord 4 (Interlogix)

ARM (Away): Press the 3 key, then enter the user code

ARM (Stay): Press the 2 key, then enter the user code

DISARM: Press the 1 key, then enter the user code

CHIME: Press the 7 key, then press the 1 key to toggle between chime being 
on or off

Alerts/Alarms/Resetting: Press the 1 key, then enter the user code twice. 
OR press the reset button

ADDING USER/DELETEING USER: (Can add up to 242 users)
1. Swipe Down the grey bar at the top to access settings
2. Click on “Settings”
3. Click on “Advanced Settings” 
4. Enter 4-digit code
5. Click on “User Management”
6. Click on “Add User”
Once on “Add User” screen you can create a custom name & user code. You 
must indicate if you want the code to be a “Master, User or Guest Code” 
7. To remove a user, you follow the above steps and click on the user you 
would like to remove. 
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MASTER CODE: Access to panel functions, camera & system settings
USER CODE: Access to panel functions & camera 
GUEST CODE: This is used to give to users who will only Arm & Disarm the 
panel on a temporary bases
EXPIRATION DATE: This can be used to choose a specific date that the user 
code will be disabled “Automatically” on that date.

Bypass:
1. When arming the system, you can view “Additional Options” by clicking 
on the double arrow “>>” icon on the right side
2. Select Bypass option
3. Touch the circle next to a sensor to bypass it during the arming sequence

Testing System: (How to Access System Testing)
1. Swipe down to Access “Settings,” Click on “Settings, then on “Advanced 
Settings” 
2. Enter 4-digit code > then click on “System Test” (A list of tests will come up 
to choose from) 

C&K 236, 236I

Arm (Stay Mode): 
1. Make sure the green ready light is on. 
2. Enter your pin then press the * key then (7) then (4) keys and # key.

Arm (Away Mode):
1. Make sure the green ready light is on. 
2. Enter your 4-digit security code then press # key. (if you do not exit 

before the exit delay time expires it will automatically 
3. If the code is entered in wrong the keypad will beep 5 times. After the 5th 
time you can re-enter the security code again. 
4. If you exit through the exit delay door the system will automatically arm 
EVERYTHING. 

Disarm: Enter the 4-digit security code then press the # key. 

Bypass: 
1. Enter your security code # 
2. Push the * key and enter the 2 key followed by the 2-digit zone #, then 
press # key again. 
3. Disarming the alarm REMOVES ALL BYPASSES. 

Resetting/Clear Alarm Panel: press the * key then the 1 and then the # key. 
Fire Reset Press the * key, then enter the 6 key and the 2-key followed by 
the # key. This should reset alarms. 
Burg Reset press the * key, then enter 1 key followed by the # key. 

Chime Mode: press the * key enter the 5 key, followed by the # key. Do this 
to turn on and off the chime mode. 

Testing System: 
1. Enter your pin (if required)
2. Then push * key + 6 key + 1 key + #key
If the test message was successfully transmitted to the central station, the 
keypad will beep twice
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Capricorn SPI648

Arm (Stay Mode): Press the STAY key, then enter the security code. 

Arm (Away Mode): Press the AWAY key, then enter the security code. 

Disarm: Enter the security code.

Resetting/ Clear Alarm Panel:  Press and hold down the * until the second 
beep sounds. 
	 Fire Reset: press and hold down the 4 key until the second beep. 

Chime Mode: 
1. Press and hold the 2 key until the second beep. 
2. Enter user code within 8 secs after releasing the 2 key to change chime 
mode. 

Bypass:
1. Make sure the system is disarmed.
2. Press and hold the 3 key until second beep. 
3. Enter user code within 8 secs, then press the # of the channel or zone 
you want to bypass. 
** All bypasses will be cleared when system is disarmed**

Testing System: 
1. Disarm the system. 
2. Press and hold the 1 key until second beep.
3. Enter user code. Displays flash “8 88”. The system is now in the test 

mode.
4. Press the * key to test sirens.
5. Check each sensor by opening protected doors and windows, entering 
areas covered by motion detectors, and operating handheld transmitters. 
Perform any other procedures described and listed by your installer on the 
System Information pages. Be sure that the keypad or interior speakers 
beep each time you operate a sensor to confirm that it is working.
6. Press the 1 key to exit test mode. If no tests are done for 10 minutes, the 
system will automatically revert to normal operation

DS PANELS

DS Panels: DS7060, DS7080

Arm (Away Mode): put in the security code then press the on key.

Arm (Stay Mode): Put in the security code then press perimeter only.

Disarm: Put in the security code then press off key. 

Chime Mode: Enter security code and press # then 7 key (repeat this to turn 
on or off) 

Bypass: Enter security code, press bypass followed by the zone number.
	 Clearing bypass: Enter security code, press bypass then * to clear. 

Resetting/Clear Alarm Panel: Enter the security code and press system 
reset.
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Change/Add User: 
1. Enter master code + # key + 0
2. Enter the 3-digit user # (ex: 002 or 015)
3. Enter the 4-digit user code twice (a long beep will sound when the code is 
accepted).

Delete User:
1. Enter master code + # key + 0
2. Enter 3-digit user # you wish to delete
3. Then press # key. 

Testing System:
1. Commercial Mode: Enter User Code, Then press # key + 8 key + 2 key
2. A long beep will sound and a test report will be sent to the central station
3. If it fails to report the keypad will beep 3 times

DS Panel: DS7090

Disarm: Enter user code then press # (cmd). 

Arm (Stay Mode):  Enter user code then press the # (cmd) then 2.

Arm (Away Mode):  Enter user code then press the # (cmd) then 1.

Bypass: enter user code then press # (cmd), press 9 (Bypass) then enter 
area/number that needs to be bypasses. 

Resetting/Clear Alarm Panel: press the # (cmd) then (8) + (7) then * to 

reset. 
	 Reset Fire: press the # (cmd) then (8) then (0). 

Chime Mode: Press # + 7 key to turn chime on or off. 

Change/Add User: 
1. Enter master code + # + 0
2. Enter the 2-digit user # 
3. Enter the 4-digit user code, then press #. 

Delete User: 
1. Enter the master code + # + 0 + the 2 digit user # you wish to delete. 

Testing System:
1. The communications may be manually tested by entering this sequence:
Press the # key (Command) + 8 key (Test) + 2 key (Instant)
2. A long beep will initially sound to acknowledge the start of the test. If 
the test is successful, the sounder will again issue one long beep, and the 
power light will return to normal. 
3. If the test was unsuccessful the power light will continue to pulse and the 
keypad sounder will turn ON constant until the * key (Reset key) is pressed.

	 Emergency Keypad Alarms: 
The alarm keys A, B & C may generate Fire, Medical or Panic Alarms if they 
are programmed by the installer to do so. 
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DS7240, DS7220

Arm (Away Mode): Enter the user code then press the on key or press # 
then 1 key. 

Arm (Stay Mode): Enter the user code then press the PERIMETER ONLY or 
press the # then 2 key. 

Disarm: Enter a valid user code. 

Bypass: 
1. Enter valid passcode. 
2. Press the BYPASS key. 
3. Enter the zone # that you want to bypass followed by the * key. (Example: 
zone 10 then *key). 
4. Press the # key to exit function.

Chime Mode: Enter valid passcode. Press the # key then 6 and 1 key. 

Resetting/Clear Alarm Panel: Enter valid passcode. Press the SYSTEM 
RESET button. 

Change User: 
1. Enter maser code + # + 5 + 6 + 1 to change the pin 
2. Enter the user #  that needs to be changed, then press * key
3. Keypad will prompt you to “Enter New Pin”
4. Enter new pin again (keypad will display “PIN CHANGED”

Add User: 
1. Enter master code + # + 5 + 6 + 3
2. Enter the user # followed by the * key. 
3. Press 3 key to assign areas to the new user 
4. Enter the user code you would like to use then press the * key
5. Press the # key 2 times, then press 1 key
6. Enter the user # again followed by the * key 
7. When the display prompts you to enter the “NEW PIN” enter the new code 
you wish to use 2 times. 

Delete User: 
1. Enter master code + # +5 +8
2. Enter user # that you wish to remove
3. Press # key to exit when done

Testing System: The system test function allows you to make sure that your 
system is operating correctly by testing the system’s bell, strobe, battery & 
communication.
1. Make sure that the system is turned off (Armed LED light is off)
2. Enter a valid user code
3. Enter # key + 4 key + 1 key
4. The system starts to test. The bell output is tested 1st and should sound 
for approximately 2 to 3 seconds. (It will display “Testing Bell”)
5. After is the strobe output test. This test reset after approximately 20 
minutes or when the * key is pressed. (It will display “Testing Strobe.” Press * 
to end)
6. The back-up battery test is next, this takes approximately 4 minutes. (It 
will display “Testing Battery”) when the battery test is done it will tell you if 
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the battery passed or failed on the display.
7. Last test is the communications test/ Phone test. This will take 
approximately 10 minutes. When the testing is done it will display on the 
keypad if it passed or failed. 
8. When the test is complete it will return to the normal display. 
(At any point you want to skip a test to go to the next test press the * key.)

DS7400Ver3, DS7400Ver4

Arm (Away Mode): Enter the user code then press the on key or press # 
then 1 key. 

Arm (Stay Mode): Enter the user code then press the PERIMETER ONLY or 
press the # then 2 key. 

Disarm: Enter a valid user code and press off. 

Bypass: 
1. Enter valid passcode. 
2. Press the BYPASS key. 
3. Enter the zone # that you want to bypass followed by the * key. (The zone 
needs to have 3 digits, example: 001 or 025). 
4. Press the # key to exit function.

Chime Mode: Enter valid passcode. Press the # key then the 7 key. 

Resetting/Clear Alarm Panel: Enter valid passcode. Press the SYSTEM 
RESET button. 

Change/Add User:
1. Enter master code + # + 0
2. Enter 3-digit user #
3. Enter authority level and enter area’s you want the users to have access 
too. 
4. Enter 4-digit code twice
5. Press # key to exit when done

Delete User: 
1. Enter code + # + 0
2. Enter 3-digit user # you wish to remove + the # key. 

Testing System: 
1. Enter user code + # key + 8 key + 2 key
2. After entering the sequence above a long beep will sound, and a “test” 
report is sent to the monitoring service
(If it fails, the keypad sounder will sound continuously, to silence the sounder 
press the “system reset” key)
NOTE: this test may take several minutes to complete because the control 
will try 10 attempts before it fails this test. 

DMP PANELS

DMP XR5 Fire Command Panels:

Resetting/Clear Alarm Panel: 
1. Press COMMAND till you reach the MENU. Access the User Menu.
2. Look for SENSOR RESET. When this displays select any key, and the 
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display will show SENSORS OFF for 5 secs followed by SENSORS ON. 
3. Keypad will go back to status display. 
	  **Or press the reset key and enter the user code to reset the zone**
4. Sensor reset would be COMMAND + 4 + 7 to perform a sensor reset. 

Testing System: 
1. Enter COMMAND + 4 + 1 to perform a system test
2. The bell will ring for 2 seconds then the battery and communications to 
the central station are tested
3. Another way to test is by pressing the “TEST” function key followed by 
the user code

DMP XR6 & XR10 & XR20 & XR40 & XR100 & 
XR500

Arm (Stay Mode): 
1. Enter the user code. The keypad will display PERIM or ALL. 
2. To arm just the Perimeter area, press PERIM. 

Arm (Away Mode):
1. Enter the user code. The keypad will display PERIM or ALL. 
2. To arm everything perimeter and interior sensors press ALL. 

Disarm: 
1. While the alarm bell or siren is sounding, enter the security code number. 
The display will show DISARM or SILENCE. 
2. Press the SELECT key under DISARM to disarm the system and silence 
alarm. 

Resetting/Clear Alarm Panel: 
1. Access the User Menu.
2. When SENSOR RESET is displayed, press any SELECT key. 
3. The keypad displays sensors off for 5 secs, followed by SENSORS ON.
Or enter your security code and COMMAND to reset the sensors **only 
when in disarm mode.**
FIRE SENSOR RESET PRESS 2 key for 2 seconds. 

Bypass: 
1. Access the User Menu. 
2. Press the COMMAND key until BYPASS ZONES? Displays. 
3. Press any one of the SELECT keys. The keypad displays ZONE: - RST 
BYPS. 
4. Enter the zone number and press the SELECT key under BYPS.
5. RESET BYPASS: enter the zone number and press the SELECT key under 
RST. 

Chime Mode: use the shortcut key 5 to go to the chime mode it will display 
MONITOR ON or MONITOR OFF.

Add User:
1. Access the user menu
2. Press CMD until the display shows USER CODES
3. Press any select key and press ADD
4. Enter a user # then press CMD
5. Enter the 4- digit code  then press CMD
6. LEVEL will display on the keypad. Press any select key SCH, LTD, STD, or 
MSTR. 
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7. Then select authority level + Areas you wish to have this user to have. 
Press CMD after
8. ARM ONLY – press yes or no
9. Keypad will show USER ADDED after

Change User:
1. Access the user menu
2. Press CMD until the display shows USER CODES
3. Press any select key and press CHG to change user code
4. Enter the user # that needs to be changed then press CMD
5. Enter user code you wish to change it too

Delete User: 
1. Access the user menu
2. Press CMD until the display shows USER CODES
3. Press any select key and press DEL 
4. Enter the user # you wish to remove
5. The display will show USER # DELETED

Testing System: 
1. Press the system “Test” Function, this will automatically begin the testing
2. Another way is going to the User Menu
3. Press the COMMAND key until “SYSTEM TEST” is displayed
4. Press anyone of the select keys. The system test begins automatically 
and the keypad displays: 
	 BELL SOUNDING – 2 second bell test
	 BATTERY – Will display “OKAY” or “Battery – Trbl”
	 TRANSMIT TEST – Will display “Transmit Okay” or “Transmit Failed”

	 TEST END – Indicates that the test is complete

DMP XR200-485 & XR2400 & XR2500 & XRS6 
& XT30/XT50

Arm (Away Mode): 
1. Press COMMAND key until ARM. 
2. Select ARM, Enter user code. The display will show ALL. NO or YES. 
3. Select YES to arm all areas. The keypad will show EXIT and a countdown 
in seconds remaining to leave. 

ARM (Stay Mode): 
1. Press COMMAND key until ARM. 
2. Select ARM, Enter user code. The display will show ALL. NO or YES. 
3. Select NO to arm only selected areas. 
4. After select YES for each area you want to arm and NO for each area you 
do not want armed. 
5. Press COMMAND when done. 

Disarm:
1. Press the COMMAND key until Disarm is displayed. 
2. Select DISARM to disarm areas. 
3. Enter the user code and press YES. 

Resetting/Clear Alarm Panel: 
1. Access USER MENU
2. Press COMMAND until SENSOR RESET displays. 
3. The keypad will display SENSORS OFF for 5 seconds followed by 
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SENSORS ON. 
4. The keypad will automatically exit the USER MENU. 

Bypass: 
1. Access USER MENU.
2. Press COMMAND until BYPASS ZONES displays. 
3. Press any SELECT key. The keypad displays ZONE: - RST BYPS.
4. To bypass a zone, enter the zone number and select BYPS. The zone 
number automatically disappears, and a new zone number can be entered.
5. To reset a zone, enter the zone number and select RST.

Add User: 
1. Access the user menu
2. Press CMD until the display shows USER CODES
3. Press any select key and press ADD
4. Enter a user # then press CMD
5. Enter the 4- digit code  then press CMD
6. LEVEL will display on the keypad. Press any select key SCH, LTD, STD, or 
MSTR. 
7. Then select authority level + Areas you wish to have this user to have. 
Press CMD after
8. ARM ONLY – press yes or no
9. Keypad will show USER ADDED after

Change User:
1. Access the user menu
2. Press CMD until the display shows USER CODES
3. Press any select key and press CHG to change user code

4. Enter the user # that needs to be changed then press CMD
5. Enter user code you wish to change it too

Delete User: 
1. Access the user menu
2. Press CMD until the display shows USER CODES
3. Press any select key and press DEL 
4. Enter the user # you wish to remove
5. The display will show USER # DELETED

Testing System: 
1. Press the system “Test” Function, this will automatically begin the testing
2. Another way is going to the User Menu
3. Press the COMMAND key until “SYSTEM TEST” is displayed
4. Press anyone of the select keys. The system test begins automatically 
and the keypad displays: 
	 BELL SOUNDING – 2 second bell test
	 BATTERY – Will display “OKAY” or “Battery – Trbl”
	 TRANSMIT TEST – Will display “Transmit Okay” or “Transmit Failed”
	 TEST END – Indicates that the test is complete

DSC PANELS

DSC 500 & DSC 550 & DSC 560 & DSC 3000

Arm (Away Mode): Enter User code

Arm (Stay Mode): press the * then 9 + Access code.
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Disarm: Enter User code

Bypass: 
1.  Enter * + 1 then access code. 
2. Enter the # of the zone being bypassed (system will indicate that it has 
been bypassed.
3. Enter # key to return to main screen. 
**When the system is disarmed the zone bypasses will be cleared. **

Chime Mode: Press * and then 6 key to turn chime mode on and off. 

Resetting/Clearing Panel Alarm: 
1. * key + 3 + #
2. OR # + 9 

Change/Add User:
1. Press * key + 5 + enter master code
2. Enter the user # to be changed (1-digit user number ex: 2 or 4)
3. When desired zone light will flash, enter the new 4-digit # code.
4. The keypad will beep 3 times and the zone light will stop flashing and 
remain ON
5. When done press the # key. 

Delete User: 
1. Enter * key + 5 + master coder
2. Enter user # you wish to delete
3. Enter 4 **** keys to delete the code
4. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. Disarm the system and ensure that the “Ready” light is on
2. If they keys are programmed for operation press the F, A & P keys. 
	 The F key will sound the bell or siren in a pulsed mode, enter the 
user code to silence the alarm.
	 The A key is a silent alarm and the P key may be programmed as a 
silent alarm or audible.

DSC 600

Arm: Enter code to arm system

Disarm: Enter code to disarm system

Resetting/Clear Alarm Panel:  press * key then 3 + # then code. 
	 Fire Reset: press the * key then hold 4 key for 4 seconds. 

Chime Mode: press * then 6 key. 

Bypass: 
1. Make sure the panel is disarmed. 
2. Press the * key then press the 1 key to enter bypass mode. 
3. Then press the arrow keys to select the zone you would like to bypass. 
4. Then enter code 2x. 

Change/Add User:
1. Press * key + 5 + enter master code
2. Enter the user # to be changed (1-digit user number ex: 2 or 4)
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3. When desired zone light will flash, enter the new 4-digit # code.
4. The keypad will beep 3 times and the zone light will stop flashing and 
remain ON
5. When done press the # key. 

Delete User: 
1. Enter * key + 5 + master coder
2. Enter user # you wish to delete
3. Enter 4 **** keys to delete the code
4. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. Disarm the system and ensure that the “Ready” light is on
2. If they keys are programmed for operation press the F, A & P keys. 
	 The F key will sound the bell or siren in a pulsed mode, enter the 
user code to silence the alarm.
	 The A key is a silent alarm and the P key may be programmed as a 
silent alarm or audible.

DSC 1000

Arm: Enter the security code

Disarm: Enter the security code

Resetting/Clear Alarm Panel: Enter the code 2x. Or press * key then 3 + # 
then code.
	 Fire Reset: Turn off toggle switch. Or * then 7 to reset.

Bypass: Enter the * key then 1 and then enter the 2-digit zone #. 

Chime Mode: Enter * key + 5 + master code + 0 to toggle on and off door 
chimes. (Keypad will beep 3 times when on and beep once when disabled)

Add/Change User: 
1. Enter * + 5 + master code 
2. Enter user # then Enter the 4-digit code
3. When done press the # key to exit

Delete User: 
1. Enter * key + 5 + master coder
2. Enter user # you wish to delete
3. Enter 4 **** keys to delete the code
4. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. Disarm the system and ensure that the “Ready” light is on
2. To perform a battery test/bell test press the * key + 4 key. The alarm will 
sound for about 2 seconds, if a trouble occurs after the test, press the * key 
+ 2 key to view the trouble condition
3. Press the 1 key + 3 key at the same time. The signal will sound in a 
pulsed mode. 
4. Arm and then disarm the panel to silence the signal.
Panic, & Fire Keypad Functions: 
	 Press the * key + # key at the same time (Police Panic)
	 Press the 4 key + 6 key at the same time (Police or Medical)
	 Press the 1 key + 3 key at the same time (Fire)
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DSC 1500

Arm: Enter the security code

Disarm: Enter the security code

Resetting/Clear Alarm Panel: Enter the code 2x. Or press * key then 3 + # 
then code.
	 Fire Reset: Turn off toggle switch. Or * then 7 to reset.

Bypass: Enter the * key then 1 and then enter the 2-digit zone #. 

Chime Mode: Enter * key + 5 + master code + 0 to toggle on and off door 
chimes. (Keypad will beep 3 times when on and beep once when disabled)

Add/Change User: 
4. Enter * + 5 + master code 
5. Enter user # then Enter the 4-digit code
6. When done press the # key to exit

Delete User: 
5. Enter * key + 5 + master coder
6. Enter user # you wish to delete
7. Enter 4 **** keys to delete the code
8. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. Disarm the system and ensure that the “Ready” light is on
2. If they keys are programmed for operation press the F, A & P keys. 
	 The F key will sound the bell or siren in a pulsed mode, enter the 
user code to silence the alarm.
	 The A key is a silent alarm and the P key may be programmed as a 
silent alarm or audible.

DSC 1550 

Arm (Away Mode): Enter code then exit the building. If the code was 
entered incorrectly press the # key and start all over again. 

Arm (Stay Mode): Enter the code then stay in the building. Everything will 
arm besides the interior zones. If you do want the interior zones armed to 
all you have to press is * + 1.

Disarm: Enter code. If the code was entered incorrectly press the # key and 
start all over again.
** If an error is made entering the code, press the [#] key and enter your code 
again. **

Chime Mode: press the * and 4 key. 

Bypass: 
1. Press {*} to enter the function menu. They keypad will display “Press {*} 
for <> Zone Bypass”. 
2. Press {1} or {*}, then your access code. The keypad will display “Zone 
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Search <> Zone Name” Enter the two-digit zone number ({01} for zone 1)
3. You can also use the {<} {>} keys to find the zone to be bypassed, and 
then press {*} to select the zone. 
4. Zones that are bypassed with be displayed with a “B”, and zones that are 
open will be displayed with an “O”. 
5. To un-bypass a zone, follow the same steps used to bypass the zone. 
6. To exit bypassing mode, and return to the ready state, press {#}

Resetting/Clear Alarm Panel:  Press the * key then the 3 key. Enter # then 
enter code. 
	 Fire Reset: Press the * key + 7 + 2 key to reset fire zones. 

Add/Change User: 
1. Enter * + 5 + master code 
2. Enter the 2-digit user # then Enter the 4-digit code
3. When done press the # key to exit

Delete User: 
1. Enter * key + 5 + master coder
2. Enter the 2-digit user # you wish to delete followed by a * key
3. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. Enter * key + 6 key + master code + 8 key
2. For a 2 second test of the keypad lights, keypad buzzer, battery and bell/
siren
3. If the system is programmed press the F, A, and P keys 
	 F key: will sound the bell/siren in a pulsed mode. Enter the access 

code to silence the alarm.
	 A key: This is silent alarm.
	 P key: This can be programmed as a silent alarm or audible.

DSC 1555, DSC 1575, DSC 2550

Arm (Away Mode): Enter code then exit the building. If the code was 
entered incorrectly press the # key and start all over again. 

Arm (Stay Mode): Enter the code then stay in the building. Everything will 
arm besides the interior zones. If you do want the interior zones armed to 
all you have to press is * + 1.

Disarm: Enter code. If the code was entered incorrectly press the # key and 
start all over again.
** If an error is made entering the code, press the [#] key and enter your code 
again. **

Chime Mode: press the * and 4 key. 

Bypass: 
1. Press {*} to enter the function menu. They keypad will display “Press {*} 
for <> Zone Bypass”. 
2. Press {1} or {*}, then your access code. The keypad will display “Zone 
Search <> Zone Name” Enter the two-digit zone number ({01} for zone 1)
3. You can also use the {<} {>} keys to find the zone to be bypassed, and 
then press {*} to select the zone. 
4. Zones that are bypassed with be displayed with a “B”, and zones that are 
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open will be displayed with an “O”. 
5. To un-bypass a zone, follow the same steps used to bypass the zone. 
6. To exit bypassing mode, and return to the ready state, press {#}

Resetting/Clear Alarm Panel:  Press the * key then the 3 key. Enter # then 
enter code. 
	 Fire Reset: Press the * key + 7 + 2 key to reset fire zones. 

Add/Change User: 
1. Enter * + 5 + master code 
2. Enter the 2-digit user # then Enter the 4-digit code
3. When done press the # key to exit

Delete User: 
1. Enter * key + 5 + master coder
2. Enter the 2-digit user # you wish to delete followed by a * key
3. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. From a LED Keypad: Enter * key + 6 key + master code + 4 key, then press 
# key to return to the ready state.
From a LCD Keypad: press the * key to enter the function list. Use the 
arrows (< >) keys to scroll to find “User Functions” and press the * key to 
select.
2. Enter the master code and scroll to find the following message
“Select Option <> System Test”
3. Once selected press the * key to perform an “Alarm Test,” the keypad will 
display the following message

“System Test in Progress”
4. Begin with the system in the ready state
5. Perform a bell/battery test by pressing * key + 6 key + master code + 4 
key. The bell keypad buzzer will sound for 2 seconds and all keypad lights 
will turn ON. Press the # key to exit
6. If the system is programmed press the F, A, and P keys 
	 F key: will sound the bell/siren in a pulsed mode. Enter the access 
code to silence the alarm.
	 A key: This is silent alarm.
	 P key: This can be programmed as a silent alarm or audible.

DSC 1875, DSC 1616, DSC 4020, DSC 5010 
P832, PC4000, DSC POWER 432, DSC POWER 
632, DSC POWER 832, DSC POWER 864, DSC 
HS 2064 (DSC Neo Power HS 2064)

Arm (Away Mode): If all zones are functioning, and all doors/windows are 
closed, the Ready {check mark} should be on. To Arm press and hold the 
Away Key {Home Shaped Button} for 2 Seconds, and/or enter your access 
code. 

Arm (Stay Mode): Press and hold down the stay key (the house with the 
person inside) for 2 secs. Then enter your user code.

Disarm: Enter your access code to disarm anytime the system is armed/ 
{lock symbol} is on.
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Bypass: 
1. Press {*} to enter the function menu. They keypad will display “Press {*} 
for <> Zone Bypass”. 
2. Press {1} or {*}, then your access code. The keypad will display “Zone 
Search <> Zone Name.” Enter the two-digit zone number ({01} for zone 1)
3. You can also use the {<} {>} keys to find the zone to be bypassed, and 
then press {*} to select the zone. 
4. Zones that are bypassed with be displayed with a “B”, and zones that are 
open will be displayed with an “O”. 
5. To un-bypass a zone, follow the same steps used to bypass the zone. 
6. To exit bypassing mode, and return to the ready state, press {#}

Chime Mode: Press the * then 4 key. 

Resetting/ Clear Alarm Panel: Press the * then 7 and 2 key.

Add/Change User: 
1. Enter * + 5 + master code 
2. Enter the 2-digit user # then Enter the 4-digit code
3. When done press the # key to exit

Delete User: 
1. Enter * key + 5 + master coder
2. Enter the 2-digit user # you wish to delete followed by a * key
3. Press the # key to return to ready

Testing System: (When testing make sure to take the system offline)
1. From a LED Keypad: Enter * key + 6 key + master code + 4 key, then press 

# key to return to the ready state.
From a LCD Keypad: press the * key to enter the function list. Use the 
arrows (< >) keys to scroll to find “User Functions” and press the * key to 
select.
2. Enter the master code and scroll to find the following message
“Select Option <> System Test”
3. Once selected press the * key to perform an “Alarm Test,” the keypad will 
display the following message
“System Test in Progress”
4. Begin with the system in the ready state
5. Perform a bell/battery test by pressing * key + 6 key + master code + 4 
key. The bell keypad buzzer will sound for 2 seconds and all keypad lights 
will turn ON. Press the # key to exit
6. If the system is programmed press the F, A, and P keys 
	 F key: will sound the bell/siren in a pulsed mode. Enter the access 
code to silence the alarm.
	 A key: This is silent alarm.
 	 P key: This can be programmed as a silent alarm or audible.

FBI PANELS

FBI Legend FBI 4600, FBI 4600L:

Arm (Away Mode): Enter user code.

Arm (Stay Mode): Press the STAY key followed by the user code. 

Disarm: Enter user code
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Resetting/Clear Alarm Panel: Press the * key.
	 Fire Reset: Enter code or press the * key. 
Bypass: Press the BYPASS key, enter code, and then zone 2-digit zone #. 
(Example: 02, 14, 09)
	 Un-bypass: to un-bypass a zone. Press the UNBYPASS function key.

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Press * key + # key together
	 Press key 1 + * key together
	 Press key 3 + # key together

FBI 1215, FBI 1270, FBI 1272:

Arm: Enter code 

Disarm: Enter code

Resetting/Clear Alarm Panel: Enter the * key. 
	 Fire Reset: turn off toggle switch. 

Bypass:  Press the BYPASS key, enter code, and then zone 2-digit zone #. 
(Example: 02, 14, 09)

Testing System: (When testing make sure to take the system offline)
1.Use the keypad emergency key functions to test the system

Keypad Functions: 
	 Press * key + # key together
	 Press key 1 + * key together
	 Press key 3 + # key together

FBI 1218: 

Arm: Enter code 

Disarm: Enter code

Resetting/Clear Alarm Panel: Enter the * key. 
	 Fire Reset: # or code then #.  

Bypass:  Press 9 key then the zone # 

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Press * key + # key together
	 Press key 1 + * key together
	 Press key 3 + # key together

FBI Omni 1000, FBI Omni 2000: 

Arm: Enter Code

Disarm: Enter Code
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Resetting/Clear Alarm Panel: Press the reset key. 
	 Fire Reset: Press the reset key. 

Bypass: Press the BYPASS key, Enter code, and then 2-digit zone #. 

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Press * key + # key together

FBI SD 200, SD 300, SD 2000, SD 2000C & SD 
2000N, FBI XL-1, FBI XL-2, FBI XL 2G, FBI XL 
2T, FBI XL-4, FBI XL-5, FBI XL-31, STAR XL-
4600, STAR XL-4612, STAR XL-4800

Arm (Away Mode): Enter user code.

Arm (Stay Mode): Press STAY key then enter code.

Disarm: Enter user code. 

Bypass: Press the BYPASS key then enter user code, followed by the zone #. 

Chime Mode: Press the # then 6 key. 

Resetting/Clear Alarm Panel: Enter the user code 2 times. Or press the * 
key to reset. 

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Press * key + # key together (Panic)
	 Press 7 key + 9 key together (Fire)
	 Press 1 key + 3 key (Auxiliary)

FBI XL 1218R or FBI XL 1218, FBI XL-1219R: 

Arm (Away Mode): Enter the 5-digit user code. 

Arm (Stay Mode): Press the “Instant Option” then arm the system and Press 
the * key. The zone 1 green light will go on. 

Disarm: Enter the 5-digit user code. (The red ARM light will go off). 

Bypass: 
1. Make sure the system is disarmed.
2. Press the 9 key (BYPASS). 
3. Enter the zone to be bypassed. 
4. The green light will blink slowly to indicate that the zone is bypassed. 

Resetting/ Clear Alarm Panel: Press the # key (RESET key).  

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Press * key + # key together (Panic)
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2. Make sure to reset by pressing the # key for ½ a second.

Fire Lite: 

Reset: press the SYSTEM RESET. 

Silence: press the TROUBLE SILENCE.

Bypass: place system into disabled mode

Testing System: (When testing make sure to take the system offline)
1. There is a test button on the system. Most these systems they will need 
to test a pull station or set an alarm off to test. 
2. After testing they can hit the reset button on the keypad.

First Alert: 

Arm (Away Mode): Enter the user code + STAY key (2).

Arm (Stay Mode): Enter the user code + STAY key (3).

Disarm: Enter user code + OFF key (1).

Chime Mode: Enter user code + Chime (9). 

Resetting/Clear Alarm Panel: Enter the user code + OFF (1). 3 times total

Bypass: 
1. Enter the user code + BYPASS (6).
2. Enter the 2-digit zone #. 
3. Panel will show BYPASSED message. 

Testing System: (When testing make sure to take the system offline)
1. Disarm the system and close all protected doors and windows. 
2. Enter the user code + 5 key (Test) 
3. The keypad will sound a single beep every 40 seconds as a reminder that 
the system is in the test mode. 
4. Open and close a window or a door, or move around for a motion 
detector to go off. Each time a protected zone is faulted, the external siren 
or bell will sound for one second and then turn off, while the keypad sounds 
3 beeps. 
5. When done you can enter the user code + 1 (off) key, to go back to the 
normal state. 

Gemini 400, Gemini 800:

Arm (Away Mode): Enter user code then press on, the green light will turn 
red for armed. 
	 *If you make a mistake enter your code and press reset. ** 

Arm (Stay Mode): Press the INSTANT key for when you are staying inside 
the house. 

Disarm: Enter user code then press off. 
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Bypass: Press BYPASS followed by the # of the zone to be bypassed. The 
bypassed zone # will flash slowly. 

Resetting/Clear Alarm Panel: press the reset key to reset any troubles. 

Chime Mode: press the function key followed by the 5 key to turn chime on 
and off. 

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Press 8A key & * key for an Auxiliary Emergency
	 Press 9P key & * key for a Police Emergency
	 Press 7F key & * key for Fire Emergency

ITI Caretaker, Commander RF: 

Arm (Away Mode): Enter the code and press 3 key.

Arm (Stay Mode): Enter the code and press 2 key.

Disarm: Enter the code and press 1 key. 

Resetting/Clear Alarm Panel: Enter the code and the press 1. 

Bypass: Enter the code, then press bypass followed by the 2-digit zone 
number that needs to be bypassed. 

Chime Mode: Enter the code then press the 7 key. 

Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
	 Sending a panic signal press the * key 6 times or the * key once 
then press the 8 key 5 times. Another way is to press and hold down the 
police shield button for 2 seconds.
	 Sending a fire signal there should be a fire button symbol on the 
keypad, press and hold down for 2 seconds. If there is no symbol you can 
press the * key once, then press the 7 key 5 times. 

Commander RF: 

Arm (Away Mode): Enter the code and press 3 key.

Arm (Stay Mode): Enter the code and press 2 key.

Disarm: Enter the code and press 1 key. 

Resetting/Clear Alarm Panel: Enter the code and the press 1. 

Bypass: Enter the code, then press bypass followed by the 2-digit zone 
number that needs to be bypassed. 

Chime Mode: Enter the code then press the 7 key. 
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Testing System: (When testing make sure to take the system offline)
1. Use the keypad emergency key functions to test the system
Keypad Functions: 
Press command button & police shield, hold for 3 seconds (Police Panic)
Press command button & Fire shield, hold for 3 seconds (Fire Alarm)
Press command button & Auxiliary shield, hold for 3 seconds (Auxiliary 
Panic)
2. To perform a phone test enter your code then press the 8 key. The 
control panel will respond with the voice message “Phone test is on” within 
3 minutes you should hear “Phone test is okay.” The test works from any 
protection level, if you hear “Phone test failure,” they will need service. 

Concord Express, Concord: 

Arm (Away Mode): press 3 key + enter the user code. 

Arm (Stay Mode): press the 2 key + enter the user code. 

Disarm: press the 1 key + enter the user code. 

Resetting/Clear Alarm Panel: press the 1 + enter the user code twice or 
three times to reset. 

Chime Mode: Press the 7 + 1 key to turn chime mode on and off. 

Bypass: Enter the # + enter user code + zone that needs to be bypassed

Testing System: (When testing make sure to take the system offline)
1. Phone Communication Test: make sure the system is in disarmed mode. 
2. Press the 8 key + system master code + 2 key. The touchpad displays, 
“System armed to Phone Test” or “*Phone Test”
3. After the phone test is complete the touchpad displays “Phone Test OK,” 
press * key
If the phone test is successful, the touchpad displays, “System Phone Test 
Alarm Memory” or “Phone Test Memory” briefly, then returns to a normal 
text display. 
4. Press * key a second time and the touch pad displays “system is ok”

SX-V:

Arm (Away Mode): Enter the user code + 4 key.

Arm (Stay Mode): Enter the user code + 3 key.

Disarm: Enter the user code + 0 key.

Chime Mode: Enter user code + 2 key. 

Bypass: Enter user code + the BYPASS button + 2-digit zone # that needs to 
be bypassed. *A single beep will sound when sensor is bypassed. 

Resetting/Clear Alarm Panel: Enter user code + 0 (enter this 2-3 times to 
clear). 
Testing System: (When testing make sure to take the system offline)
1. Phone Communication Test: make sure the system is in disarmed mode. 
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2. Press the 8 key which is the “Phone Test”
3. The telephone Communications link test is complete when the central 
station may causes the interior and exterior sirens to sound their alarm 
sounds for a few seconds. If it is a success the display will change from 
protection level 8 to protection level 0 when the test is complete.

Keypad Functions:
Press both police symbols at the same time and hold for 1 second to send 
a panic alarm
Press both auxiliary symbols at the same time and hold for 1 second to 
send an auxiliary alarm
Press both fire symbols at the same time and hold for 1 second to send a 
fire alarm

Ultra guard: 

Arm (Stay Mode): Enter user code + 2 key.

Arm (Away Mode): Enter user code + 3 key.

Chime Mode: Enter user code + 7 key. 

Disarm: Enter user code + 1 key. 

Resetting/Clear Alarm panel: Enter user code + 1.

Bypass: Enter user code + BYPASS + 2-digit zone # + CMD (command).

Testing System: (When testing make sure to take the system offline)
1. Phone Communication Test: make sure the system is in disarmed mode.
2. Enter the access code/user code + 8 key 
3. One beep, then the phone test is on. The number 8 will flash. 
4. The system returns to level 1 when the phone test is complete, the 
display will show phone test is ok and then the alarm system is off.  

HONEYWELL PRO A7 PANELS

Honeywell Pro A7/Pro A7 Plus Panel:

ARM: 
1. Click on “Arm Stay” or “Arm Away” 
2. Enter 4-digit code

DISARM: 
1. Click on “Disarm”
2. Enter 4-digit code

CHIME: 
1. Press the three lines on the bottom of the home page
2. Click on Sensors
3. Then click on the sensors you want to change the chime mode on 
4. You can select 3 different chimes or turn off the chime for that zone

Bypass: (If the system says “Not Ready to Arm”)
1. Press “Bypass & Arm” Icon: this will automatically bypass all zones that 
are faulted/troubled zones
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2. If the “Force Arm Bypass Feature” is disabled, select “Bypass All” 
3. Enter 4-digit code
4. This will bypass all faulted/troubled zones

ADDING USER/DELETEING USER: 
1. Select the three lines on the bottom of the home page
2. Scroll down to “Settings” 
3. From the right side select “User Management”
4. Enter 4-digit code
5. Select the plus sign (+)
6. Then proceed to enter the person’s name and save
7. After saving select the “Pencil” icon
8. On the right side of the “Pin Box” put in the 4-digit code
9. Once complete select “Add” 
10. To Delete a user, follow the above steps then click on the user you 
would like to remove and delete/remove user

Alerts/Alarms/Resetting: (System will display a yellow shield, along with one 
of the faulted zones)
1. Click on the “Check Sensors,” a list of all the sensors will be displayed
2. Select “Problem Sensors” (check to make sure there are no troubled zones 
if so clear from there)
(When an alarm goes off, after silencing it will ask for a code again to clear the 
trouble/alarm)

Testing System: (How to Access System Testing)
Testing Sensors
1. Press the three lines on the bottom of the home page

2. Scroll to “Tools”
3. Enter 4-digit code
4. Select “System Test” > Select “Test Sensors” 
5. Select “Start Test” then “OK”
6. Once test is complete, select “End Test” > then Save

Testing Communication
1. Press the three lines on the bottom of the home page
2. Scroll to “Tools”
3. Enter 4-digit code
4. Select “System Test” > Select “Test Communicator” 
5. Select “Test All” then “OK”

MOOSE PANEL TYPES

Moose Z700
Arm (Away Mode): Enter user code.

Arm (Stay Mode): press the 4 key for 3 seconds, then enter the user code. 

Disarm: enter the user code. 

Resetting/Clear Alarm Panel: Enter the user code or press and hold down 
the 9 key. 

Chime Mode: press and old the 6 key for 3 seconds. 
Bypass: Press the BYPASS key, then # followed by entering the zone #. 
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Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 Press the keys: 1 key + 3 key (hold both keys for 3 seconds)
	 key + # key (hold both keys for 3 seconds)
(If this does not work then, you will need to have them arm their system and 
set one of the detectors off)

Moose Z800, Moose Z900, Moose Z950:

Arm (Away Mode): Enter user code.

Arm (Stay Mode): press the 4 key for 3 seconds, then enter the user code. 

Disarm: enter the user code.
 
Resetting/Clear Alarm Panel: Enter the user code or press and hold down 
the 9 key. 

Chime Mode: press and old the 6 key for 3 seconds. 

Bypass: Press the BYPASS key, then # followed by entering the zone #. 

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
Press panic keys to test
	 Fire shield 
	 Police shield 
	 Medical shield

Moose Z911:

Arm (Away Mode): 1 + Enter user code.

Arm (Stay Mode): press the 4 key for 3 seconds, then enter the user code. 

Disarm:  1 + enter the user code. 

Resetting/Clear Alarm Panel: press the * key or the 9 key for 3 secs.  

Chime Mode: press and old the 6 key then user code. 

Bypass: Press the # key then enter zone # (2-digit zone #).  

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
Press panic keys to test
	 Press the 1 key + 7 key at the same time (the control panel will 
beep rapidly and the red auxiliary light will come on. The auxiliary 3 alarm will 
sound.)
	 Press the 1 key + 3 key at the same time (the control panel will beep 
rapidly and the yellow interior off light which is the police indicator will blink. 
The police alarm will sound.)
	 Press the 3 key + 9 key at the same time (the control panel will beep 
slowly and the yellow delay off light which is the auxiliary 2. The auxiliary 2 
alarm will sound.)
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Moose 1100, Moose 1100E, Moose D1086 
(discovery 1086): 

Arm (Away Mode): 1 + Enter user code.

Arm (Stay Mode): press the 4 key for 3 seconds, then enter the user code. 

Disarm:  1 + enter the user code. 

Resetting/Clear Alarm Panel: press the * (reset key) then code. 

Chime Mode: press and old the 6 key then user code. 

Bypass: Press the # key then enter zone # (2-digit zone #).
	 Remove Bypass: # (CMD) + 9 (clears all bypasses). 

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
Press panic keys to test
	 Press the 1 key + 7 key at the same time (the control panel will 
beep rapidly and the red auxiliary light will come on. The auxiliary 3 alarm will 
sound.)
	 Press the 1 key + 3 key at the same time (the control panel will beep 
rapidly and the yellow interior off light which is the police indicator will blink. 
The police alarm will sound.)
	 Press the 3 key + 9 key at the same time (the control panel will beep 
slowly and the yellow delay off light which is the auxiliary 2. The auxiliary 2 
alarm will sound.)

Moose 1200, Moose 1250, Moose 2000:

Arm (Away): Code then press enter.
Arm (Stay): Enter code then enter, there will be instruction to show to arm 
“just the perimeter.”

Disarm: Enter code then press enter. 

Resetting/Clear Alarm Panel: Hit silence + enter code + then press enter 2 
times. Then time + quit.
	 Fire Reset: Silence then code.  

Bypass: Arm + bypass + zone

Chime Mode: enter code then, main menu + click on Enable CHIME MODE, 
last step press CHANGE. 

Testing System: (When testing make sure to take the system offline)
1. Press any auxiliary panic key A,B, or C. The activation may be instant or 
may have to hold the key down for 3 seconds (that is if it is programmed). 

Morse 16ET- 32D, Morse 32ET, Morse MDC:

Arm (Away): Enter the user code. 

Arm (Stay): Enter the user code then press ARM. If you are staying on 
premise, the system will arm with all interior zones off, and show “ARMED 
ON PREMISE” on the panel. 
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Disarm: Enter the user code. 

Resetting/Clear Alarm Panel: Enter code then hit reset key. 

Bypass: Enter user code + Press SCAN until selected zone is displayed. 
Then press BYPASS.

NAPCO PANELS

Napco Gemini 800: 

Arm (Away): Enter user code + on.
 
Arm (Stay): Enter user code before the exit delay expires press BYPASS to 
bypass any interior zones. 

Disarm: Enter user code + off. 

Chime Mode: press FUNCTION followed by the 5 key will turn the chime 
mode on and off. 

Bypass: Press the BYPASS followed by the number of the zone to be 
bypassed, the zone will flash slowly (then arm as normal). 

Resetting/Clear Alarm Panel: Press the RESET key.

Add/Change User: 

1. Press FUNCTION key then press 8A + 1 + ON/OFF key (this enters into 
a programming mode the keypad will beep 4 times) zones 1-8 will light up 
indicating any user # presently programmed/in-use
2. Press the user # you wish to add or reprogram to a code (keypad will 
beep 2 times and the zone will flash)
3. Enter 4-digit code (keypad will beep 4 times)
4. When done press RESET key to exit

Delete User:
1. Press the FUNCTION, then 8A key + 1 + ON/OFF key
2. Press the user # you wish to remove (keypad will beep 2 times)
3. Press BYPASS and the zone light will go out indicating the code has been 
deleted
4. Press RESET key to exit

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 Press the 7F key + * key together for 3 seconds fire alarm
	 Press the 8A key + * key together for 3 seconds auxiliary alarm
	 Press the 9P key + * key together for 3 seconds police alarm
(if these are programmed correctly)

Napco 1000, Napco 1000e, Napco 1010: 

Arm (Away): Enter code 
Arm (Stay): Enter user code before the exit delay expires press BYPASS to 
bypass any interior zones. 
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Disarm: Enter code

Resetting/Clear Alarm Panel: Press and hold the 9 key for 3 seconds. 

Chime Mode: Press and hold down the 5 key. 

Bypass: Press the BYPASS followed by the zone to be bypassed (then arm 
as normal). 

Add/Change User:
1. Hold down the 8 key
2. Enter master code (the first three lines will flash and the sounder will pulse)
3. Press the [B] key + enter user # 
4. Enter the 3-4 digit code you would like to use
5. When done press the 8 key twice

Delete User: 
1. Hold the 8 key
2. Enter master code then press the 8 key again
3. Enter the user # you wish to delete followed by the 3 key

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 Press the F key + the # key at the same time to signal a fire alarm
	 Press the P key + the # key at the same time to signal a police alarm
	 Press the A key + the # key at the same time to signal an auxiliary 
alarm
(if these are programmed correctly)

Napco 1008, Napco 1016, Napco 1016e

Arm (Away): Enter code 

Arm (Stay): Enter user code before the exit delay expires press BYPASS to 
bypass any interior zones. 

Disarm: Enter code

Resetting/Clear Alarm Panel: Press and hold the 9 key for 3 seconds. 

Chime Mode: Press and hold down the 5 key. 

Bypass: Press the BYPASS followed by the zone to be bypassed (then arm 
as normal). 

Add/Change User:
1. Hold down the 8 key
2. Enter master code (the first three lines will flash and the sounder will pulse)
3. Press the [B] key + enter user # 
4. Enter the 3-4 digit code you would like to use
5. When done press the 8 key twice

Delete User: 
1. Hold the 8 key
2. Enter master code then press the 8 key again
3. Enter the user # you wish to delete followed by the 3 key



DOYLE SECURITY
PANEL TYPES MANUAL

INTERACTIVE GUIDE

DOYLE SECURITY
PROCEDURES MANUAL

INTERACTIVE GUIDE

Testing System: (When testing make sure to take the system offline)
1. Press the 6 key and hold it down until the sounder beeps to test the 
phone lines. The sounder will start to pulse.
2. If the line is god, the pulsing will stop, if not a steady tone will sound.
3. To reset the sounder use the 9 key

Napco 1054E:

Arm (Away): Enter user code.

Disarm: Enter user code

Resetting/Clear Alarm Panel: Hold the 9 key for 3 secs. 

Bypass: Enter the B/A key and then the zone to bypass. 

Chime Mode: Hold down the 5 key for 3 secs to turn chime on and off. 

Add/Change User:
1. Hold down the 8 key until the function beeps
2. Press the [B/A] key + user # (1-6)
3. Enter the 4-digit user code
4. Press the [B/A] twice when done
Delete User:
1. Press the 8 key until the function beeps
2. Press the [B/A] key + user # followed by the 3 key
3. When done press the [B/A] twice
Testing System: (When testing make sure to take the system offline)

1. Press the 6 key and hold it down until the sounder beeps to test the 
phone lines. The sounder will start to pulse.
2. If the line is god, the pulsing will stop, if not a steady tone will sound.
3. To reset the sounder use the 9 key

Napco Magnum Alert 2600:

Arm (Away): Enter user code + on 

Arm (Stay): Press interior off then enter code + on. 

Disarm: Enter user code + the Off. 

Resetting/Clear Alarm Panel: Press reset button 2 times. 

Bypass: Press the bypass button followed by the 2-digit zone #. 

Chime Mode: Press FUNCTION key + 4

Add/Change User: 
1. Enter master code followed by the FUNCTION key until you reach 
ACTIVATE PROGRAM, then press YES
2. You will see the first code on the system, hit the FUNCTION key till you 
reach the user you want 
3. Enter the new code you would like to use followed by pressing the ON/
OFF key to SAVE
Delete User: 
1. Enter master code followed by the FUNCTION key until you reach 
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ACTIVATE PROGRAM, then press YES
2. Enter the 2-digit user # you wish to delete then press FUNCTION twice 
3. For every digit you need hit the * key when done press ON/OFF key to 
SAVE

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 The key pairs at the bottom of the keypad must be pressed at 
the same time to activate these optional features, each of which may be 
programmed to signal a central station.
o	 Auxiliary Emergency Button (Green buttons)
o	 Fire Emergency Button (Red buttons)
o	 Panic Button (Blue buttons)

Napco 3000: 

Arm (Away): Enter the user code. 

Arm (Stay): Press the INTERIOR button followed by the user code. 

Disarm: Enter the user code. 
Resetting/Clear Alarm Panel: Enter code then press RESET key. 

Bypass: Press the BYPASS key followed by the zone. 

Chime Mode: Press the function until it says ACTIVATE CHIME, then press 
on/off or the interior button to turn it on. When it is active there will be a “C” 
on the display. 

Add/Change User:
1. Select program mode
2. Enter code + FUNCTION followed by the bypass button until “ACTIVATE 
PROGRAM” is displayed
3. Press the NEXT button until you reach “U01” is displayed (this is user # 1)
4. Use the 1 and 2 keys to move from left to right. Enter the user 2- digit 
user # you would like to change or add
5. User the 2 key to move to the right then Enter 4-digit user code 
6. When done press the ON/OFF key to Save it

Delete User
1. Enter Master code then press FUNCTION 
2. Enter the 2-digit user # you wish to delete followed by the FUNCTION key 
twice
3. Press * + 0 to erase each digit of the user code 
4. Then press ON/OFF to save

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 Emergency Buttons (used with the * key to signal an emergency, as 
follows:
o	 Fire: Press the F key and the * key
o	 Auxiliary: Press the A key and the * key
o	 Police: Press the P key and the * key

Napco 3200: 

Arm (Stay): Enter code then press the ON/OFF key (stay in the house) or 
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press INTERIOR button and enter user code followed by the ON/OFF key. 
Arm (Away): Enter code then press the ON/OFF key. 

Disarm: Enter code then press the ON/OFF key.

Resetting/Clear Alarm Panel: press the reset button on keypad, hit reset 2 
times.

Chime Mode: Press function until you come to ACTIVATE CHIME. Once here 
we can turn on and off the chime mode. 

Bypass: Enter user code then press BYPASS followed by the zone #. 

Add/Change User: 
1. Enter the master code then press FUNCTION
2. Enter the 2-digit user # followed by hitting the FUNCTION key twice
3. Enter the new user code it can be up to 6-digits longFOE
4. Press ON/OFF key to Save

Delete User
1. Enter Master code then press FUNCTION 
2. Enter the 2-digit user # you wish to delete followed by the FUNCTION key 
twice
3. Press * + 0 to erase each digit of the user code 
4. Then press ON/OFF to save

Testing System: (When testing make sure to take the system offline)
Keypad Functions:

	 Emergency Buttons (used with the * key to signal an emergency, as 
follows:
o	 Fire: Press the F key and the * key
o	 Auxiliary: Press the A key and the * key
o	 Police: Press the P key and the * key

Napco 1632, Napco P9600: 

Arm (Stay): Enter code then press the ON/OFF key (stay in the house) or 
press INTERIOR button and enter user code followed by the ON/OFF key. 

Arm (Away): Enter code then press the ON/OFF key. 

Disarm: Enter code then press the ON/OFF key.

Resetting/Clear Alarm Panel: press the reset button on keypad, hit reset 2 
times.

Chime Mode: Press function until you come to ACTIVATE CHIME. Once here 
we can turn on and off the chime mode. 

Bypass: Enter user code then press BYPASS followed by the zone #. 

Add/Change User: 
1. Enter the master code then press FUNCTION
2. Enter the 2-digit user # followed by hitting the FUNCTION key twice
3. Enter the new user code it can be up to 6-digits longFOE
4. Press ON/OFF key to Save
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Delete User
1. Enter Master code then press FUNCTION 
2. Enter the 2-digit user # you wish to delete followed by the FUNCTION key 
twice
3. Press * + 0 to erase each digit of the user code 
4. Then press ON/OFF to save

Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 Emergency Buttons (used with the * key to signal an emergency, as 
follows:
o	 Fire: Press the 7F and the * key together
o	 Auxiliary: Press the 8A key and the * key together
o	 Police: Press the 9P key and the * key together

Omega-alarm 4012/8012:

Arm (Away): Enter code or activate with a key. (Light will glow steady when 
armed)
Arm (Stay): Press the * (Asterisk) allows only the perimeter to be armed. 

Disarm: Enter code or activate with a key.

Resetting/Clear Alarm Panel: Press the reset key. 

Omni-624/Omni-624EU/Omni-848:

Arm (Away): Enter user code

Arm (Stay): Press the STAY key followed by the user code

Bypass: Press the BYPASS key followed by the user code + zone #

Resetting/Clear Alarm Panel: Enter user code (2x)

Chime Mode: press the # and 6 key. 

Testing System: (When testing make sure to take the system offline)
1. Have the customer arm the security system
2. Wait until the exit timer is over. Then activate the system by opening a 
protected zone
3. Confirm that the alarm sounding device (bell or siren) sounds. If the 
system is connected to a central station, the keypad will sound the ring 
back tone to confirm that the signal was received.
4. Disarm the security system

Omni 1000/Omni 2000: 

Arm (Away): Enter a 5-digit user code

Arm (Stay): Enter a 5-digit user code followed by the INSTANT key

Disarm: Enter a 5-digit user code
Bypass: Press the BYPASS key followed by the zone #. (Should indicate that 
a zone was bypassed green light will blink slowly.)

Resetting/Clear Alarm Panel: Press the reset key (2x)
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Testing System: (When testing make sure to take the system offline)
Keypad Functions:
	 Emergency Buttons by pressing the * key and the # key 
simultaneously 

Paradox DigiPlex:

Arm (Away): Enter user code then press ARM key. 

Arm (Stay): Enter user code then press STAY key.

Disarm: Enter user code then press DISARM key. 

Bypass: Enter user code + BYP key + enter zone # or use the UP + DOWN 
buttons, once zone appears press BYP key again. 

Chime Mode: Enter user code + 9. 

Resetting/Clear Alarm Panel: Press and hold CLEAR button + ENTER key 
together. 

Testing System: (When testing make sure to take the system offline)
1. Enter user code
2. Press the 8 key
(The system will test all its connections and can send a report to the ERC. 
If the system detects a problem, the trouble display will show on the LCD 
screen.)

Paradox Esprit: 

Arm (Away): Enter the user code (if you make a mistake press CLEAR then 
re-enter the code).

Arm (Stay): Press the STAY key + enter user code. 

Bypass: Press BYP (bypass) key followed by the user code + zone #. 

Disarm: Enter user code. 

Chime Mode: Press enter till you reach the “chime + mute” 

Resetting/clear alarm panel: Enter user code (2x).

RADIONICS PANELS

Radionics/Rad 420, Rad 1225, Rad 4112, Rad 
6112, Rad 1260, Rad 6412, Rad 7212, Rad 
7412, Rad 9112, Rad 9412(9512g): 

Arm (Away): User code + ENTER key.
Arm (Stay): cmd +2 or cmd + 3. 
Disarm: User code + Enter key.
Reset: cmd + 4 or cmd + 47
Bypass: cmd + 0 followed by zone # + enter.
	 Unbypass: cmd + 0 + 0
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Chime Mode: Press CMD + 6 to toggle between on and off for the chimes

Add/Change User: 
1. Enter the CMD + 5 key
2. Enter the 2-digit user # that needs to be changed or added followed by 
pressing Enter key
3. Enter the new 4-digit code and pressing Enter
4. Enter the 4-digit code again and pressing Enter

Delete User: 
1. Enter the CMD + 5 key
2. Enter the 2-digit user # you wish to delete, followed by pressing Enter
3. DELETE USER # will display on the keypad press Enter key again.
4. PASSCODE DELETED will display if it was successful.

Testing System: (When testing make sure to take the system offline)
1. Make sure the security system is disarmed
2. Press the command bar. The command mode indicator light comes on
3. Press and release the 4 key then press and release the 1 key
4. After the report is received, the panel will emit a beep tone for 2 seconds. 
This is to confirm that the test signal was properly transmitted and 
received.

Radionics/Rad 2112:

Arm (Away): Press 9 Key + enter user code.

Arm (Stay): Press 0 key + enter user code.

Disarm: Enter 4-digit user code, the “ON Lamp” light will go out. 

Bypass: A “zone lamp” will blink slowly showing something is open. This 
can be bypassed by entering the zone # button on the keypad. 

Reset: Press the 3 key + enter the 4-digit user code. 

Rad 2212:

Arm (Away): User code + ENTER key.
Arm (Stay): cmd +2 or cmd + 3. 

Disarm: User code + Enter key.

Reset: cmd + 4 or cmd + 47

Bypass: cmd + 0 followed by zone # + enter.
	 Unbypass: cmd + 0 + 0

Chime Mode: Press CMD + 6 to toggle between on and off for the chimes

Add/Change User: 
1. Enter the CMD + 5 key
2. Enter the 2-digit user # that needs to be changed or added followed by 
pressing Enter key
3. Enter the new 4-digit code and pressing Enter
4. Enter the 4-digit code again and pressing Enter
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Delete User: 
1. Enter the CMD + 5 key
2. Enter the 2-digit user # you wish to delete, followed by pressing Enter
3. DELETE USER # will display on the keypad press Enter key again.
4. PASSCODE DELETED will display if it was successful.

Testing System: (When testing make sure to take the system offline)
1. Make sure the security system is disarmed
2. Press the 1 key and enter passcode
3. If the passcode is valid the system test will begin
4. When the test finishes, the system returns to the off display

Radionics/Rad 8112:

Arm (Away): User code + ENTER key OR cmd + 1. 

Arm (Stay): cmd +2 or cmd + 3. 

Disarm: User code + Enter key.

Reset: cmd + 4 or cmd + 47

Bypass: menu + up/down arrow to bypass, followed by the ENTER key. Then 
scroll down to the zone + press the ENTER key. 

Chime Mode: Press CMD + 6 to toggle between on and off for the chimes

Add/Change User: 
1. Enter the CMD + 5 key
2. Enter the 2-digit user # that needs to be changed or added followed by 
pressing Enter key
3. Enter the new 4-digit code and pressing Enter
4. Enter the 4-digit code again and pressing Enter

Delete User: 
1. Enter the CMD + 5 key
2. Enter the 2-digit user # you wish to delete, followed by pressing Enter
3. DELETE USER # will display on the keypad press Enter key again.
4. PASSCODE DELETED will display if it was successful

Testing System: (When testing make sure to take the system offline)
1. Make sure the security system is disarmed
2. Press the command bar. The command mode indicator light comes on
3. Press and release the 4 key then press and release the 1 key
4. After the report is received, the panel will emit a beep tone for 2 seconds. 
This is to confirm that the test signal was properly transmitted and 
received.

SILENT KNIGHT PANELS

Silent Knight- 2224, Silent Knight 4224, Silent 
Knight 6324, Silent Knight 5700
(This is a fire panel) 

Reset: Press the silence & reset button on the panel
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Silent Knight- 2605

Arm (Away): Enter user code
Arm (Stay): Enter user code + DLY button
Disarm: Enter user code 
Reset: Enter user code
Bypass: Enter zone # followed by BYPASS key
Chime Mode: Press the CHM key (the chime LED will turn on and off)

Testing System: (When testing make sure to take the system offline)
1. Make sure the security system is disarmed
2. Press the 0 key and then press the 6 key (test key)
3. Enter code 0 key or code 1 (the dialer will call the central station and 
report the test code. The alarm bells will ring for 2 seconds.)
4. When the dialer begins dialing, the Ready LED will start flashing and stop 
when the call is complete. Then the LED or LCD will return to their status 
prior to the test.

Silent Knight-2720, Silent Knight-2730

Arm (Away): Enter user code
Arm (Stay): Enter user code followed by the “DOOR CHIME/INTERIOR” key.
Disarm: Enter user code 
Reset: Enter user code or press the SHUNT + TEST key button 
Bypass: Press SHUNT key + zone # followed by the user code. 

Chime Mode: Press the DOOR CHIME/INTERIOR key when in disarm mode 
to turn chime on and off. 

Testing System: (When testing make sure to take the system offline)
1. Make sure the security system is disarmed
2. Press the “Test” Key
3. Enter the 0 key access code. The test code will be sent to the Central 
Station only if the dialer is NOT sending something else. 
4. The burglary alarm tone will sound for 2 seconds, all key station lights 
will come on for 2 seconds so you can verify their operation. 
5. The “Ready” light will begin to flash, indicating that the dialer is active. 

Silent Knight-4720, Silent Knight-4734C

Arm (Away): Enter user code (this can be 3-6 digits) if a mistake was made 
press CLEAR button. 

Arm (Stay): Press the INT key to turn interior zones on or off. 

Disarm: Enter user code

Chime Mode: Press CHM to turn on or off.

Reset: Enter user code

Bypass: Enter zone # followed by BYPS key + user code (if it is required).

Testing System: (When testing make sure to take the system offline)
1. Make sure the security system is disarmed
2. Press the “Test” Key followed by the access code
3. If all systems are operating properly, the touchpad will reset momentarily, 
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the alarm will sound for a few seconds and a dialer test will be transmitted 
to the central station.
Note: The system test will not test the sensors and detection devices that 
activate alarms. Be sure to test smoke and other fire detectors regularly, 
following the procedures provided by the detector manufacturers.

Silent Knight-5204/5207
FIRE SYSTEM ONLY

Reset: Enter 1 + ENTER key + User code
ARM/DISARM: N/A
Fire Alarm Silence: Press the Silence Key + user code. 

Testing System: (When testing make sure to take the system offline)
1. Fire Drill: Press 2 key + 0 key enter, + code 0 or 1
2. End Fire Drill: Press SILENCE and then Code 0 or 1
3. The system sounds an alarm and reports a fire test when you exit fire 
drill mode

Silent Knight-5208

Reset:  Press 2 + 1 + ENTER (ACK) Key
ARM/DISARM: N/A
Fire Alarm Silence: Press 7 + ENTER (ACK) or silence button + User code 

Testing System: (When testing make sure to take the system offline)
1. When testing the system for communication press the 0 key + ACK 
(Acknowledge)

2. The system will display “System Test: Enter Code”
3. Enter code (the system will perform a display lamp test and a 
communication test)

Summit 3208

Arm (Away): Press away key + user code 
Arm (Stay): Press stay key + user code
Disarm: Enter user code
Reset: Enter user code

Bypass: Press the 3 key + 1 key followed by user code then enter zone #.
	 Un-Bypass: Press 3 key + 2 + user code then enter zone #

Chime Mode: Press the MENU/NEXT key, when reached the CHIME ON or 
CHIME OFF press the SELECT key + user code. 

Testing System: (When testing make sure to take the system offline)
Emergency Keys: 
	 To activate the emergency keys are: 
o	 Press the “menu/next” and E keys = Emergency Notification
o	 Press the “menu/next” and F keys = Fire Notification
o	 Press the “menu/next” and P keys = Police Notification
These keys may be programmed to sound a siren when pressed.
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WESTEC PANELS

Westec 100: 

Arm (Away): Enter user code + # 
Arm (Stay): Enter user code + * key + 4 + # key
Disarm: Enter user code + # 
Reset: Enter user code + # or * key + 1 + # key
Bypass: Enter user code + * key + 2 + zone # 
Chime Mode: * key + 5 + #
Testing System: (When testing make sure to take the system offline)
Emergency Keys: 
	 To activate a panic alarm hold down the 9 key for 2 seconds (the 
keypad will beep twice to confirm the alarm condition)

Westec 760: 

Arm (Away): Enter user code
Arm (Stay): Press 5 key to toggle between ON or OFF for interior zones then 
enter user code. 
Disarm: Enter user code
Reset: Press the * key 
Bypass: Press the bypass key + user code followed by the zone #. 
Chime Mode: # key + 6 key

Testing System: (When testing make sure to take the system offline)
	 Push the red “fire reset/test” button on control panel and hold for 5 

seconds
(This will test the fire siren, sends signal to central station and test battery)
	 Or press the emergency key to send a signal to central station

Westec 766: 

Arm (Away): Enter user code + 2 key
Arm (Stay): Press 5 key to toggle between ON or OFF for interior zones then 
enter user code.
Disarm: Enter user code + 4 key
Reset: Press the 3 key (3 times) Fire reset: Press the fire reset/test key. 
Bypass: Press the 0 key + zone # + 0 key again (the zone light will blink 
indicating it has been bypassed). 

Testing System: (When testing make sure to take the system offline)
	 Push the red “fire reset/test” button on control panel and hold for 5 
seconds
(This will test the fire siren, sends signal to central station and test battery)
	 Or press the emergency key to send a signal to central station

Westec 800: 

Arm (Away): Use a Key
Arm (Stay): Press the square button + 3 key
Disarm: Use a key
Reset: Reset button
Bypass: unable to bypass individual zone



DOYLE SECURITY
PANEL TYPES MANUAL

INTERACTIVE GUIDE
Testing System: (When testing make sure to take the system offline)
	 Push the red “fire reset/test” button on control panel and hold for 5 
seconds
(This will test the fire siren, sends signal to central station and test battery)
	 Or press the emergency key to send a signal to central station

Westec 900:

Arm (Away): Enter code
Arm (Stay): Press the square + 3
Disarm: Enter code
Reset: Press reset button
Bypass: Press 6 key + Enter user code

Testing System: (When testing make sure to take the system offline)
	 Press the test button 2 times. Push the red “fire reset/test” button 
on control panel and hold for 5 seconds
(This will test the fire siren, sends signal to central station and test battery)

Westec 1000: 

Arm (Away): Press 1 or 5 then the user code
Arm (Stay): Press 3 + the user code
Disarm: Press 1 or 5 then the user code
Reset: Enter user code + 5 key. Fire Reset: Enter user code + 1 key (2 times)
Bypass: Press the 6 key + the user code (this will bypass the faulted zones)
Chime Mode: Press 2 + 5 followed by the user code

Testing System: (When testing make sure to take the system offline)
	 Press the test button 2 times. Push the red “fire reset/test” button 
on control panel and hold for 5 seconds
(This will test the fire siren, sends signal to central station and test battery)

Westec 2000/3000:

Arm (Away): Press 1 + user code 
Arm (Stay):  Press 3 + 1 followed by code or 3 + 2 followed by code 
Disarm: Press 1 + user code 
Reset: Enter user code + Enter + OFF + Enter
Bypass: Press the 6 key + user code (this will bypass all zones faulted)
Chime Mode: Press the 2 key + user code

Testing System: (When testing make sure to take the system offline)
	 Enter the menu code and then press trouble to test the system. 
(This will test the fire siren, sends signal to central station and test battery)
	 Or press on the Emergency or Medical button if it is programmed 
correctly

Westec 4000/5000:

Arm (Away): Enter user code + Enter + ON or AWAY + Enter
Arm (Stay): Press 3 + user code or press 4 + user code
Disarm: user code + enter + OFF + enter
Reset: user code + enter + OFF + enter
Bypass: Press the 8 key + zone # + Enter
Chime Mode: Press 7 key + user code + enter
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Testing System: (When testing make sure to take the system offline)
1. Press the 0 key (Test) then enter.
2. The system will immediately cycle through all the alarms, including 
testing the battery, to assure that all reporting functions are working 
properly and reporting to the central station.

Qolsys IQ Panels:

Qolsys IQ 2: (Touch Screen Panel)

ARM: Touch the System Disarmed “Unlock Green Button” to access the 
Arming options. 
Quickly choose from “Arm Stay” or “Arm Away.” 

DISARM: (There are multiple ways to disarm)
1. Disarming Manually: 
	 Touch the icon in the center of the screen.
	 Enter 4-digit code
2. Disarming Remotely: 
	 To Remotely disarm login to your mobile app (Alarm.com)
	 Then click on the “Disarm” icon
3. Disarming Automatically: 
	 To disarm automatically you can connect your smartphone using 
“Bluetooth”
	 If you have this feature set up it will automatically disarm when the 
smartphone comes in within range of the system. 

CHIME: 
1. Access Sound Settings from the home screen
2. Press the small grey bar at the top
3. Check system volume, Press volume option
4. Check individual chime, each sensor can have its own chime setting

ADDING USER/DELETEING USER: (Can add up to 242 users)
1. Swipe Down the grey bar at the top to access settings
2. Click on “Settings”
3. Click on “Advanced Settings” 
4. Enter 4-digit code
5. Click on “User Management”
6. Click on “Add User”
Once on “Add User” screen you can create a custom name & user code. You 
must indicate if you want the code to be a “Master, User or Guest Code” 
7. To remove a user, you follow the above steps and click on the user you 
would like to remove. 
MASTER CODE: Access to panel functions, camera & system settings
USER CODE: Access to panel functions & camera 
GUEST CODE: This is used to give to users who will only Arm & Disarm the 
panel on a temporary bases
EXPIRATION DATE: This can be used to choose a specific date that the user 
code will be disabled “Automatically” on that date.

Bypass:
1. When arming the system, you can view “Additional Options” by clicking 
on the double arrow “>>” icon on the right side
2. Select Bypass option
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3. Touch the circle next to a sensor to bypass it during the arming sequence

Alerts/Alarms/Resetting:
1. Click on the “Message Center” Icon on the top right of the home screen
2. To reset/dismiss an alarm, touch the circle to the left of the message
3. Once selecting the message click on “OK” to remove it from the message 
center
4. You can also remove ALL messages at once by touching “Acknowledge 
ALL” 
Testing System: (How to Access System Testing)
1.	 Swipe down to Access “Settings,” Click on “Settings, then on 
“Advanced Settings” 
2.	 Enter 4-digit code > then click on “System Test” (A list of tests will 
come up to choose from) 

Qolsys IQ 4: (Touch Screen Panel)

ARM: Touch the System Disarmed “Unlock Green Button” to access the 
Arming options. 
Quickly choose from “Arm Stay” or “Arm Away.” 

DISARM: (There are multiple ways to disarm)
1. Disarming Manually: 
	 Touch the icon in the center of the screen.
	 Enter 4-digit code
2. Disarming Remotely: 
	 To Remotely disarm login to your mobile app (Alarm.com)
	 Then click on the “Disarm” icon

3. Disarming Automatically: 
	 To disarm automatically you can connect your smartphone using 
“Bluetooth”
	 If you have this feature set up it will automatically disarm when the 
smartphone comes in within range of the system. 

CHIME: 
1. Access Sound Settings from the home screen
2. Press the small grey bar at the top
3. Check system volume, Press volume option
4. Check individual chime, each sensor can have its own chime setting

ADDING USER/DELETEING USER: (Can add up to 242 users)
1. Swipe Down the grey bar at the top to access settings
2. Click on “Settings”
3. Click on “Advanced Settings” 
4. Enter 4-digit code
5. Click on “User Management”
6. Click on “Add User”
Once on “Add User” screen you can create a custom name & user code. You 
must indicate if you want the code to be a “Master, User or Guest Code” 
7. To remove a user, you follow the above steps and click on the user you 
would like to remove. 
MASTER CODE: Access to panel functions, camera & system settings
USER CODE: Access to panel functions & camera 
GUEST CODE: This is used to give to users who will only Arm & Disarm the 
panel on a temporary bases
EXPIRATION DATE: This can be used to choose a specific date that the user 
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code will be disabled “Automatically” on that date.

Bypass:
1. When arming the system, you can view “Additional Options” by clicking 
on the double arrow “>>” icon on the right side
2. Select Bypass option
3. Touch the circle next to a sensor to bypass it during the arming sequence

Alerts/Alarms/Resetting:
1. Click on the “Message Center” Icon on the top right of the home screen
2. To reset/dismiss an alarm, touch the circle to the left of the message
3. Once selecting the message click on “OK” to remove it from the message 
center
4. You can also remove ALL messages at once by touching “Acknowledge 
ALL” 

Testing System: (How to Access System Testing)
1. Swipe down to Access “Settings,” Click on “Settings, then on “Advanced 
Settings” 
2. Enter 4-digit code > then click on “System Test” (A list of tests will come 
up to choose from) 
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